Tool 4

Higher Ed Terminology Translation Exercise

Website Jargon Reduction Audit

Purpose of the Tool

This worksheet identifies language commonly used by administrators and in new-student onboarding
materials (e.g., handouts, webpages, etc.). This worksheet is designed as a group or individual activity to
create student-friendly translations of technical jargon.

Directions

« Complete worksheet in a group or alone

 Fill in the translation section with a brief and simple definition of a term
(recommended length: 7-10 words)

* Use Gunning Fog Index (GFI) online tool to assess the readability of your translation
(www.gunning-fog-index.com)

» Share group or individual translations with colleagues and determine most suitable, concise,
and lowest GFI score translation

- Optional: Formalize into handout for all staff, new hires, and even students
« Optional: Consider with staff how these translations may vary based on a student or parent audience

Term Translation Gunning Fog Index
Score (GFI)

High School Transcript
GED

ESL

Credit for Prior Learning
Certificate

Degree

Transfer

Residency

Early College Enrollment
Prospective Student
Course Load Status

Class Status

Certificate
Tuition and Fees
Tuition

Payment Plan
Tuition Schedule
Subsidy
Fee Schedule
Tuition and Fee Refund
Withdrawal
Registration Fee
Program Eligibility
Source: EAB interviews and analysis.
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Tool 4

Higher Ed Terminology Translation Exercise (cont.)

Financial Aid

Term Translation Gunning Fog Index
Score (GFI)

Academic Year
Accreditation
Additional Eligibility
Adjusted Gross Income
Associate Degree
Attending School
Award Amount

Award Letter

Award Year
Cancellation

Collection Agency
Collection Charges
Cost of Attendance (COA)

Data Release Number
(DRN)

Default

Default Rate
Deferment
Delinquent
Dependency Status
Direct Loan
Disbursed Amount
Disbursement
Discharge

Eligible Noncitizen
Eligible Program
Enrollment Status
Entrance Counseling
Exit Counseling

Expected Family
Contribution (EFC)

FAFSA

Federal Pell Grant

Source: “Glossary: Financial Student Aid,” https://studentaid.
ed.gov/glossary; EAB interviews and analysis.
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Tool 4

Higher Ed Terminology Translation Exercise (cont.)

Financial Aid, (cont.)

Term Translation Gunning Fog Index
Score (GFI)

Federal Perkins Loan
Federal School Code
Federal Student Aid
Federal Student Aid PIN
Federal Student Loan
Federal Work-Study
Financial Aid Offer
Financial Aid Package
GED

Grace Period

Grant

Guaranteed Student Loans
Income Tax
Independent Student
Interest

Legal Guardianship
Lender

Loan Forgiveness

Loan Holder

Loan Services

Master Promissory Note
Merit-Based
Need-Based

Net Price

Net Price Calculator
Overpayment

PLUS Loan

Private Loan
Promissory Note
Regular Student

Repayment Date

Source: “Glossary: Financial Student Aid,” https://studentaid.
ed.gov/glossary; EAB interviews and analysis.
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Tool 4

Higher Ed Terminology Translation Exercise (cont.)

Financial Aid, (cont.)

Term Translation Gunning Fog Index
Score (GFI)

Satisfactory Academic
Progress

Scheduled Award
Scholarship
Standardized Test
Student Aid Report
Subsidized Loan
TRIO

Unsubsidized Loan
Verification

Work-Study

Placement Tests

Evaluation of Prior
Coursework

COMPASS/ACCUPLACER
ACT

Remedial
Developmental

Cutoff Score
Accelerated

Placement

Registration
Registrar
Elective
Prerequisite
Course Load
Credit Hour

General Degree
Requirement

Additional Terms

GPA

Office Hours

Source: “Glossary: Financial Student Aid,” https://studentaid.
ed.gov/glossary; EAB interviews and analysis.
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