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Webconference Series: Meet the Growing Demand for Campus Mental Health Services 

Promote Successful Off-Campus Mental Health Care for High Need Students

Initial Feasibility Grade
A=Great idea right now
B=Idea to consider 
C=Not the right fit right now

Initial Observations
Elements you’re already doing, ways to integrate 
this idea into your current work, challenges this idea may help 
solve, implementation hurdles, etc. 

Set Upfront Expectations

Scope of Care Statement

Orientation Letter

“Plan B” Exercise

Match Local Resources with Students

Data-Informed Referrals

Expedited Local 
Referrals

Create Referral Mechanisms

Clinician Open House

Health Services 
Assistant

Referral Coordination
Program

Additional Notes

My Next Steps

Short-Term

Long-Term 

Instructions: Use the following rubric and discussion questions to determine which tactics featured in the 
webconference are feasible for your current institutional needs.

https://www.eab.com/
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Discussion Questions 

Meeting the Escalating Demand for Mental Health Services

5 How do we help students connect with an off-campus provider? How do we follow up to ensure 
ongoing success? 

4 How can we more fully explore and leverage possible community partners? 

3 Are our clinicians comfortable with and confident in our community providers? 

2 How do we currently educate students and their families about the care that we provide? 

1 Do we have a statement outlining our scope of clinical care on campus? Where is it located?  
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