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It's been eight weeks since the announc ement was made regarding |IT Shared Services. Since that

iged in many projects
summer. We have some

Sentences are short announcement, [T has been working diligently to transition and establish the road map to mest the critical
and easy—to—read objectives of this new service moedel. OIT has identified the following critic al milestones for IT:

= Integrate the infrastruc ture for Cox, Lyle and Law

= Unify the ticketing system for tracking and managing customer reguests across all IT groups

W Already overwh

« Establish the two governance councils volume of cours
{@CanvasLMS? Here's how to show
. . i di distri A desk 4 Work just favorites.
Includes links to Design and implement a distributed desktop support and ¢lassroom support framework

more in-depth = Implement an e-forms tool to help further expedite processes across campus
information

= Establish an ERP Steering Committee and begin streamlining the ERP processes

wp Mext wesk, @Turnitin is hosting 2
webinar on "VWhat Students Don't
About Plagiarism.”

= Complete the transition of individuals into the new Academic Technology roles

The timeline for each of these tems can be viewed on our website.

Source: SMU IT Connect, “Shared Services Update,”
http://blog.smu.edu/itconnect/2015/10/06/0e2c-shared-services-
update/
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