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	Performance Indicator
	Performance Indicator Description
	Strategic Initiative
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Performance Indicator
	2010-2011

Performance Indicator
	2011-2012

Performance Indicator
	2012-2013
Performance Indicator
	Five-Year

Performance
Target

	43
	Home ownership Rate 
	The percent of home ownership in zip codes contiguous to main campus location
	Impacting Our Neighborhood
	
	
	
	
	
	

	44
	Business Start-up Rate
	Number of private business start-ups in zip codes contiguous to main campus location


	Impacting Our Neighborhood
	
	
	
	
	
	

	45
	Employee Resident Rate
	Percent of regular full- and part-time employees who reside in zip codes contiguous to main campus

	Impacting Our Neighborhood
	
	
	
	
	
	

	46
	Employee Hiring Rate
	Percent of regular full- and  part-time new hires who reside in zip codes contiguous to main campus

	Impacting Our Neighborhood
	
	
	
	
	
	

	47
	Employee professional development rate 
	The percent of non-faculty employees participating in at least one professional development activity 
	Optimizing our Human Resources
	
	
	
	
	
	

	48
	Non-Faculty new hire retention rate
	Percent of non-faculty full-time  new hires still employed after three years
	Optimizing our Human Resources
	
	
	
	
	
	

	49
	Faculty new hire Rate
	Percent of full-time faculty new hires still employed after three years
	Optimizing our Human Resources
	
	
	
	
	
	

	50
	Staffing Ratio
	Operation revenues per FTE faculty and staff (excluding temporary employees)
	Optimizing our Human Resources
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	51
	General Support Ratio
	The general support ratio is  administrative costs as a percent of expenses
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	52
	Available Funds (liquidity) ratio
	Current Assets/Current Liabilities
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	53
	Viability Ratio
	The viability ratio is the capacity to support long-term debt if operational income changes
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	54
	Spending Ratio
	Total unrestricted and restricted assets/ Total unrestricted and restricted assets spent
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	55
	Debt Service Coverage Ratio
	Debt Service Coverage Ratio
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	56
	Tuition Discount Rate
	The dollar amount of internal financial aid and exemptions as a percent of gross tuition revenue
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	57
	Tuition Dependency Rate
	The percent of operating budget derived from tuition  revenues
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	58
	Ratio of Endowment to Operating Budget
	Dollar Value of  Endowment as compared to total operating budget
	Maximizing Resources and Enhancing Institutional Capacity for Success
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	59
	Technology Budget Percent
	The percent of the operating budget dedicated to technology
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	60
	Alumni/ae Volunteer Percent
	Total alumni/ae who participate in Alumni Relations programs and activities
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	61
	Alumni/ae Participation Percent
	Total alumni/ae who attend Alumni Relations events
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	62
	Alumni/ae Giving Rate
	Percent of total alumni/ae who make a gift to the University annually
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	63
	Annual Return-on-investment rate (ROI)
	Annual ROI for Development 
	Maximizing Resources and Enhancing Institutional Capacity for Success
	
	
	
	
	
	

	64
	Fundraising Rate
	The annual total dollar amount raised from all sources by Development
	Maximizing Resources and Enhancing Institutional Capacity for Success
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