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Assistant to the Dean/Case Manager

Accomplishments and Achievements

Provided crisis intervention, case management and discharge planning to students
who had been medically or psychiatrically hospitalized and worked with students,
their families, and treatment providers to coordinate follow-up care.
e Hospitalizations (Only those that | am aware of and have provided some form of

follow-up/intervention):

0 students were psychiatrically hospitalized voluntarily

2 students were Baker Acted (John Doe, Jane Doe)

0 students were medically hospitalized

0 students were hospitalized for alcohol/substance intoxication and/or entered an

addiction treatment program

0 students were Marchman Acted
Provided formalized monthly follow-up with treatment providers for students.
Participated in 2 Student Assessment Committee meetings/staffings and provided
follow-up, intervention and case management services to these students and their
families.
Participated in 0 Dean of Students Office Staff Meetings
Participated in 1 Coordinated Care Team Meeting
Provided case management, intervention, referral (mental health and health related),
and follow-up services to students referred for various reasons which may include;
injury and temporary disabilities, referrals to community resources, mental health
crisis and issues, medical and psychiatric hospitalization, assault victim, death or
serious illness of a student and/or family member, transition/adjustment issues,
concern for peers, re-enrollment at the University, “missing” student, substance
abuse assessment, concern expressed by faculty, staff, parent, student, etc.. In many
of the referral cases | contacted or maintained numerous contacts with the students,
their families, hospitals, treatment providers, and other University Departments and
Personnel (Academic Deans, Health Center, Counseling Center, Financial
Assistance Services, Registrar’s Office, Student Account Services, Residence Halls,
Dining Services, etc.) to coordinate care and services for students and their families.




Student Services:
Total # of students that required reenroliment assistance: 3 _
Total # of new referrals:_24
Total # referrals from previous months that required continued services (not
including those students requiring monthly case management or reenrollment
assistance): 22

Breakdown of referral sources:

3_ - Dean of Students Office 0_ - Residence Halls
0_ - Health Center 11 - SACC
0_ - Counseling Center 0_ - Hospital/treatment provider
2 - Academic Dean 0 - Coordinated Care team
4 - Advisor/Professor 0_ - Friend/Family Friend
0_ - Parent 0 - self-referred
0_ - Wellness Center 0 - ARC/ODS
0_ - Intensive English 0_ - Study Abroad Program
2 _-VPSA 0_- UM Police
0_- Canes Care 2_— Other: Hillel

Breakdown of referrals by student year:
__6- Freshman _0— Alumni
__9-Sophomore _0 - Former Student
__2-Junior _0- Intensive English
__5-Senior Program
__1— Graduate/Ph.D./Law _1—Other: Continuing
__0-Undergraduate (exact Studies

status unknown)

SAC:
3 Students were discussed in SAC (Jo. Doe, Ja. Doe, Brown)
__2 Required no formal -action/intervention

__3 Resided on Campus __0 Resided Off-Campus
__0Remainin UM Housing __1 Vacate UM Housing (Doe)
__0Voluntary Withdrawal ~ __1 Involuntary Withdrawal (Doe)
__0 Requested Initial Review __0 Requested Appeal

__0 Permitted to Reenroll __0 Permitted Return UM Housing

__4 Discharge CM (Adams, Brown, Cramer, Doe GRADUATED)

Number of Monthly Case Management Cases:
_8 - Beginning of Month

_4 - Discharged this Month (Fine)

_0- Added this Month

_4—Total

Withdrawals (Voluntary and Involuntary):
_1 — Involuntary through SAC (Doe)




_0—Voluntary (Newman)

_0 - Death of Student

_0— Victim of Crime/Safety Concerns

_0 - Other: (Personal, Unknown, discipline)
_1-—Total

Contacts:

__0- Hospital Visits

_20- Face-to-face meetings with students

__1 - Student/Parent Meetings (face to face)

__1 — Student/Parent Meetings with Dean

__0 - Student/Parent Meetings with Counseling Center/other administrators

Total number of new students referred to date: 186

I1. Budget and Personnel Items
None at this time.

III. Special Problems and Concerns

Sally Struthers, LCSW Date
Assistant to the Dean/Case Manager



