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State in Focus: Alaska

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

2,951
2,718

2,221

1,589 1,575 1,519 1,480
1,306

1,138
989

Most Commonly Sought Job Skills in 2016

n=19,552  job postings, with 5,153 unspecified job postings

493

531

594

819

936

University of Alaska

Alaska Native Tribal
Health Consortium

Aflac

Providence Health &
Services

Staffdna Network

Employers with Greatest Demand in 2016
n=19,552  job postings, with 7,938 unspecified job postings

EAB Data Insight:  StaffDNA Network posts jobs on behalf of health 
care employers nationwide. Alaska employers advertising jobs through 
StaffDNA Network  seek:

• Critical care nurses,

• Medical and clinical laboratory technicians,

• Cardiovascular technologists and technicians,

• Registered nurses, and 

• Medical and health services managers.

Three of these appear among the most commonly sought occupations in 
Alaska and correspond to high demand for patient care and treatment 
planning skills.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

2

Most Commonly Sought Occupations in 2016
n=19,552  job postings, with 579  unspecified job postings

242

273

296

298

298

500

547

573

756

4,232

Accountants

General and Operations Managers

First-Line Supervisors of Retail
Sales Workers

Insurance Sales Agents

Human Resources Specialists

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Medical and Health Services
Managers

Critical Care Nurses

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.



©2017 EAB • All Rights Reserved • eab.com

State in Focus: Alabama

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

9,735
8,980 8,925

8,169
7,784

6,398

4,862
4,241 4,203 3,922

Most Commonly Sought Job Skills in 2016

n=72,044 job postings, with 7,696 unspecified job postings

729

769

835

969

1,020

University of Alabama

Aflac

Compass Group

UAB Medicine

BBVA Compass

Employers with Greatest Demand in 2016
n=72,044 job postings, with 28,683 unspecified job postings

EAB Data Insight:  Supervision and staff management both 
refer to activities involving oversight of more junior employees. The 
difference is supervision ensures employees perform distinct work 
duties to meet certain standards, whereas staff management entails 
longer term employee performance review and professional 
development.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=72,044  job postings, with 3,376 unspecified job postings

1,151

1,159

1,292

1,662

1,766

1,961

2,076

3,232

3,633

5,612

Human Resources Specialists

Accountants

Sales Managers

Medical and Health Services
Managers

Computer Systems
Engineers/Architects

First-Line Supervisors of Retail
Sales Workers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Arkansas

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

7,360 7,180

6,135
5,882

5,401 5,208
4,673

3,129 3,005 2,793

Most Commonly Sought Job Skills in 2016

n=46,575  job postings, with 6,746  unspecified job postings

760

771

811

1,501

1,934

Aflac

University of Arkansas

Arkansas Department Of
Human Services

Oracle

Walmart / Sam's

Employers with Greatest Demand in 2016
n=46,575  job postings, with 14,517 unspecified job postings

EAB Data Insight:  Employers seek sales skills in 
more jobs than those specifically posted for sales 
roles (e.g., sales representatives or managers).  
Other jobs for which employers seek sales skills 
include account manager, business analyst, and 
insurance agent.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=46,575 job postings, with 2,115 unspecified job postings

636

907

908

962

1,077

1,094

1,542

1,585

2,943

4,404

Accountants

Secretaries and Administrative
Assistants, Except Legal, Medical,

and Executive

Software Developers, Applications

Human Resources Specialists

Sales Managers

Medical and Health Services
Managers

First-Line Supervisors of Retail Sales
Workers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Arizona

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

24,741

20,483 19,980 19,776 19,706

16,428 15,975
13,940 13,271

11,275

Most Commonly Sought Job Skills in 2016

n=168,872  job postings, with 15,638  unspecified job postings

1,736

1,999

2,002

2,141

6,406

University of Arizona

Raytheon

Dignity Health

UnitedHealth Group

Banner Health System

Employers with Greatest Demand in 2016
n=168,872  job postings, with 55,523 unspecified job postings

EAB Data Insight:  Beyond expected demand for direct care positions at 
top health care employers, organizations such as Banner Health System
and Dignity Health also post jobs for: 

• Human resources specialists,

• Medical scientists, and 

• Computer systems analysts.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=168,872 job postings, with 7,054 unspecified job postings

2,715

2,909

3,310

3,778

3,806

4,302

5,037

7,346

7,607

17,525

Computer Systems
Engineers/Architects

Management Analysts

Sales Managers

Accountants

Human Resources Specialists

Medical and Health Services Managers

Managers, All Other

Sales Representatives, Wholesale and
Manufacturing, Except Technical and

Scientific Products

Software Developers, Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: California

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

157,716
152,358

123,389
107,842

100,762
91,010

83,904

69,399 68,212 63,273

Most Commonly Sought Job Skills in 2016

n=1,045,038  job postings, with 75,682  unspecified job postings

5,235

7,925

8,030

13,554

18,663

University of California

Sutter Health

Apple Inc.

Kaiser Permanente

Oracle

Employers with Greatest Demand in 2016
n=1,045,038 job postings, with 343,138 unspecified job postings

EAB Data Insight:  Supervision and staff management both 
refer to activities involving oversight of more junior employees. The 
difference is supervision ensures employees perform distinct work 
duties to meet certain standards, whereas staff management entails 
longer term employee performance review and professional 
development.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=1,045,038 job postings, with 47,294 unspecified job postings

18,406

18,621

20,278

22,043

26,323

27,915

36,579

45,386

55,393

69,554

Computer Systems
Engineers/Architects

Human Resources Specialists

Medical and Health Services
Managers

Sales Managers

Marketing Managers

Accountants

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Colorado

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

31,252

27,031

24,051
23,079

21,127
19,747

14,963 14,355 13,828 13,296

Most Commonly Sought Job Skills in 2016

n=199,194 job postings, with 15,572 unspecified job postings

1,948

3,198

3,492

5,134

7,483

Hospital Corporation of
America

University Of Colorado
Health

University of Colorado

Centura Health

Oracle

Employers with Greatest Demand in 2016
n=199,194 job postings, with 64,170 unspecified job postings

EAB Data Insight: Requests for Oracle incorporate dual skill sets. 
Oracle skills for computer science professionals may refer to the Oracle 
Application Development Framework, which provides a commercial 
framework for enterprise applications. Alternatively, employers hiring 
for business positions seek candidates with experience using Oracle’s 
business software suite. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

12

Most Commonly Sought Occupations in 2016
n=199,194  job postings, with 8,883 unspecified job postings

3,390

3,498

3,714

4,408

4,453

4,842

6,670

9,788

10,682

18,764

Human Resources Specialists

Marketing Managers

Medical and Health Services
Managers

Computer Systems
Engineers/Architects

Sales Managers

Accountants

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Software Developers, Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Connecticut

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

18,980
18,785

14,369
13,208

13,022
11,811

11,321

7,925 7,636 7,140

Most Commonly Sought Job Skills in 2016

n=128,264 job postings, with 12,225 unspecified job postings

1,555

1,577

1,695

3,017

3,774

Yale-New Haven Health System

Travelers Insurance

Oracle

UnitedHealth Group

United Technologies
Corporation

Employers with Greatest Demand in 2016
n=128,264 job postings, with 42,433 unspecified job postings

EAB Data Insight:  Connecticut employers most frequently seek SQL
(Structured Query Language) skills in job postings for:

• Software developers,

• Database administrators,

• Management analysts,

Connecticut financial services employers (e.g., insurance carriers, 
depository credit intermediation) demonstrate greater demand for SQL 
skills than other professional services or software publisher employers.

• Business intelligence analysts,

• Computer systems analysts, and

• Web developers. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=128,264  job postings, with 6,066 unspecified job postings

2,169

2,219

2,241

2,510

2,897

4,065

4,495

5,351

6,174

9,408

Sales Managers

Human Resources Specialists

Financial Analysts

Medical and Health Services
Managers

Management Analysts

Accountants

Managers, All Other

Software Developers, Applications

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: District of Columbia

Source: Burning Glass Labor/InsightTM

State Demand Profile

15

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

17,772
17,163

11,827

9,856 9,445 9,314

7,497 7,388
6,112 6,088

Most Commonly Sought Job Skills in 2016

n=95,673 job postings, with 4,526 unspecified job postings

800

872

894

910

1,495

Department Of Youth
Rehabilitation Services

George Washington University

General Dynamics

Reliefweb

Booz Allen Hamilton Inc.

Employers with Greatest Demand in 2016
n=95,673 job postings, with 28,515 unspecified job postings

EAB Data Insight:  Scheduling refers to a range of skills beyond 
administrative scheduling of appointments by clerical staff. It can also 
include: 

• Assignment of shifts to staff by managers, 

• Production of financial statements on a schedule by accountants, and

• Creation of product development schedules by software developers.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=95,673 job postings, with 7,114 unspecified job postings

1,642

1,788

1,871

1,977

2,387

2,467

2,669

3,465

4,668

5,960

Registered Nurses

Information Technology Project
Managers

Accountants

Human Resources Specialists

Computer Systems Engineers/
Architects

Information Security Analysts

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Management Analysts

Managers, All Other

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.



©2017 EAB • All Rights Reserved • eab.com

State in Focus: Delaware

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

6,364

4,693

3,926
3,522

3,154 3,141
2,934 2,925 2,779

2,382

Most Commonly Sought Job Skills in 2016

n=35,938 job postings, with 3,120 unspecified job postings

921

927

1,106

1,166

4,420

Citi

Anthem Blue Cross

Accenture

Christiana Care

JP Morgan Chase Company

Employers with Greatest Demand in 2016
n=35,938 job postings, with 8,396 unspecified job postings

EAB Data Insight:  Risk management 
appears frequently in jobs posted by financial 
services employers seeking professionals with 
the skills to forecast, assess, and mitigate 
financial risk.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=35,938 job postings, with 2,399 unspecified job postings

605

615

706

780

886

1,022

1,243

1,378

1,655

2,442

Information Technology Project
Managers

Sales Managers

Medical and Health Services
Managers

Accountants

General and Operations
Managers

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Managers, All Other

Management Analysts

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Florida

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

54,134

43,027 42,860 42,598 42,501 41,771

30,730

24,801
21,911 20,501

Most Commonly Sought Job Skills in 2016

n=348,596 job postings, with 29,208 unspecified job postings

2,532

2,782

3,027

6,057

6,092

Florida Hospital

Baptist Health

Citi

Hospital Corporation
of America

Oracle

Employers with Greatest Demand in 2016
n=348,596 job postings, with 104,211 unspecified job postings

EAB Data Insight: The large aging 
population in Florida, a population that 
is expected to more than double by 
2030, drives demand for professionals 
with skills in patient care.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=348,596  job postings, with 14,414 unspecified job postings

6,075

6,670

7,259

7,461

9,065

10,577

10,946

13,750

17,311

32,342

Management Analysts

Human Resources Specialists

Sales Managers

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Accountants

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Georgia

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

39,547 38,542

33,056

29,981

26,071
24,123

19,951 19,174
16,451 16,327

Most Commonly Sought Job Skills in 2016

n=251,530 job postings, with 18,991 unspecified job postings

1,621

1,752

1,871

2,483

2,872

Deloitte

NCR Corporation

Piedmont Healthcare

Wellstar Health
System

Anthem Blue Cross

Employers with Greatest Demand in 2016
n=251,530 job postings, with 75,011 unspecified job postings

EAB Data Insight:  Customer contact refers to one aspect 
of customer service involving direct interaction with a 
customer. Other elements of customer service may include:

• Relationship management,

• Billing and account management,

• Product or service support, and

• Experience improvement.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=251,530  job postings, with 10,402 unspecified job postings

4,779

4,865

4,997

5,319

5,985

6,125

8,574

10,949

14,622

18,796

Human Resources Specialists

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Accountants

Management Analysts

Sales Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Hawaii

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

3,991

3,562

2,866

2,266
1,998 1,879 1,756

1,586
1,428 1,417

Most Commonly Sought Job Skills in 2016

n=20,832  job postings, with 2,503 unspecified job postings

398

434

458

835

1,870

Research Corporation of
the University of Hawaii

StaffDNA Network

Queens Medical Center

Hawaii Community
College

University of Hawaii

Employers with Greatest Demand in 2016
n=20,832  job postings, with 4,574 unspecified job postings

EAB Data Insight: Of the job postings 
seeking supervisory skills, a majority seek 
candidates with zero to five years of 
professional experience (i.e., 2,005 out of 
3,991 job postings). Even professionals with 
limited work experience will need to develop 
supervisory skills.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=20,832  job postings, with 1,364 unspecified job postings

356

363

383

498

518

547

576

665

702

1,586

Software Developers, Applications

Accountants

Human Resources Specialists

Education Administrators,
Postsecondary

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Postsecondary Teachers, All Other

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Iowa

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

9,943

8,786 8,481
8,081

7,427

6,508

5,389
4,988

4,317
3,793

Most Commonly Sought Job Skills in 2016

n=78,461 job postings, with 10,674 unspecified job postings

743

856

859

944

1,369

Transamerica

University of Iowa

Deere & Company

Wells Fargo

Catholic Health Initiatives

Employers with Greatest Demand in 2016
n=78,461 job postings, with 39,194 unspecified job postings

EAB Data Insight: Employers seek teaching skills in occupations 
beyond K-12, special, and postsecondary education, such as in job 
postings for registered nurses and mental health counselors. Demand 
for teaching skills in health-related occupations indicates the 
increasing importance of health education and promotion.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=78,461 job postings, with 5,022 unspecified job postings

1,200

1,213

1,246

1,359

1,796

1,969

2,412

2,639

3,110

4,967

Management Analysts

Customer Service
Representatives

Human Resources Specialists

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Accountants

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Idaho

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

3,815

3,197
3,025

2,866 2,767 2,750

2,089

1,724

1,372 1,261

Most Commonly Sought Job Skills in 2016

n=26,736  job postings, with 4,253 unspecified job postings

492

512

703

884

1,126

US Department of
Energy

University of Idaho

Idaho State Board Of
Education

Oracle

Micron

Employers with Greatest Demand in 2016
n=26,736  job postings, with 5,176 unspecified job postings

EAB Data Insight: Although headquartered in Washington, D.C.,  
the US Department of Energy maintains laboratory facilities across 
the country. The Idaho National Laboratory in Idaho Falls seeks to fill 
a variety of jobs, including:

• Systems engineer,

• Contract specialist,

• Maintenance manager, and

• Nuclear engineer.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=26,736  job postings, with 1,216 unspecified job postings

401

412

430

438

530

667

699

762

1,283

2,344

Teachers and Instructors, All
Other

Marketing Managers

Management Analysts

First-Line Supervisors of Retail
Sales Workers

Sales Managers

Medical and Health Services
Managers

Software Developers, Applications

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Illinois

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

61,574
61,484

47,755 47,598

41,669

33,764
33,075

26,945 25,550 25,466

Most Commonly Sought Job Skills in 2016

n=376,328  job postings, with 23,790  unspecified job postings

2,551

2,725

2,842

3,131

6,176

Walgreen Co.

University of Illinois

JP Morgan Chase
Company

Advocate Health Care

Oracle

Employers with Greatest Demand in 2016
n=376,328 job postings, with 119,979 unspecified job postings

EAB Data Insight:  Business development refers to a range 
of activities to grow a business in line with overall organizational 
strategy, including: 

• Building commercial relationships,

• Tracking competitor offerings,

• Acquiring new customers, and 

• Expanding into new markets. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=376,328  job postings, with 17,822  unspecified job postings

7,438

7,542

7,794

7,846

10,486

11,055

12,153

18,363

18,880

21,726

Medical and Health Services
Managers

Human Resources Specialists

Marketing Managers

Management Analysts

Sales Managers

Accountants

Managers, All Other

Software Developers, Applications

Registered Nurses

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Indiana

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

16,691

13,798
13,219 13,129 12,984 12,812

7,923 7,448
6,748

5,795

Most Commonly Sought Job Skills in 2016

n=110,185  job postings, with 9,501 unspecified job postings

1,257

1,326

1,419

1,475

2,366

Ascension Health

IU Health
Bloomington Hospital

Eli Lilly

Anthem Blue Cross

Indiana University

Employers with Greatest Demand in 2016
n=110,185 job postings, with 33,096 unspecified job postings

EAB Data Insight:  Employers seek sales skills in 
more jobs than those specifically posted for sales 
roles (e.g., sales representatives or managers).  
Other jobs for which employers seek sales skills 
include account manager, business analyst, and 
insurance agent.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=110,185  job postings, with 4,702 unspecified job postings

1,706

1,996

2,282

2,627

2,729

2,741

3,527

3,637

5,302

6,160

General and Operations Managers

Human Resources Specialists

Sales Managers

First-Line Supervisors of Retail
Sales Workers

Accountants

Medical and Health Services
Managers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Kansas

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

8,360

6,975 6,920
6,556 6,470

5,901

3,769 3,668 3,625 3,534

Most Commonly Sought Job Skills in 2016

n=58,354  job postings, with 5,737 unspecified job postings

635

658

760

835

1,645

KVC Health Systems

Oracle

Hospital Corporation of
America

Sprint Corporation

University of Kansas

Employers with Greatest Demand in 2016
n=58,354  job postings, with 15,369 unspecified job postings

EAB Data Insight: Of the job postings 
seeking supervisory skills, a majority seek 
candidates with zero to five years of 
professional experience (i.e., 4,403 out of 
6,975 job postings). Even professionals with 
limited work experience will need to develop 
supervisory skills.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=58,354  job postings, with 2,884 unspecified job postings

842

1,150

1,150

1,178

1,225

1,245

1,874

1,981

2,571

4,980

Management Analysts

Human Resources Specialists

First-Line Supervisors of Retail Sales
Workers

Accountants

Medical and Health Services
Managers

Sales Managers

Managers, All Other

Software Developers, Applications

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Kentucky

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

9,334 9,254

7,700
7,333 7,130 7,077

6,783

4,538 4,437
3,820

Most Commonly Sought Job Skills in 2016

n=65,235  job postings, with 6,774 unspecified job postings

1,282

1,473

1,620

1,666

2,446

University of
Kentucky

Catholic Health
Initiatives

Norton Healthcare

Humana

KentuckyOne Health

Employers with Greatest Demand in 2016
n=65,235  job postings, with 16,008 unspecified job postings

EAB Data Insight:  Customer contact refers to one aspect 
of customer service involving direct interaction with a 
customer. Other elements of customer service may include:

• Relationship management,

• Billing and account management,

• Product or service support, and

• Experience improvement.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

36

Most Commonly Sought Occupations in 2016
n=65,235  job postings, with 2,419 unspecified job postings

1,049

1,156

1,309

1,321

1,492

1,857

1,906

1,962

2,845

6,908

General and Operations Managers

Sales Managers

Human Resources Specialists

Accountants

Medical and Health Services
Managers

Software Developers, Applications

Managers, All Other

First-Line Supervisors of Retail Sales
Workers

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Louisiana

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

9,374
9,019

7,759

6,409
5,798

4,763 4,550
4,134 3,953

3,491

Most Commonly Sought Job Skills in 2016

n=55,109  job postings, with 5,988 unspecified job postings

693

915

932

1,580

2,988

PSA Healthcare

Our Lady Of The Lake
Regional Medical…

Delgado Community
College

Ochsner Clinic
Foundation

State of Louisiana

Employers with Greatest Demand in 2016
n=55,109  job postings, with 11,589 unspecified job postings

EAB Data Insight: The State of Louisiana posts the most jobs 
among statewide employers, seeking a variety of professionals for 
positions in different state departments. For example:

• The Department of Revenue’s Policy Services Division seeks an 
economist,

• The Department of Natural Resource’s Office of Conservation seeks 
a geologist supervisor for the Injection and Mining division, and

• The Department of Children and Family Services seeks a child 
welfare manager.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=55,109  job postings, with 2,418 unspecified job postings

766

913

1,147

1,172

1,348

1,398

1,723

2,026

3,027

4,815

General and Operations Managers

Human Resources Specialists

Accountants

Sales Managers

Software Developers, Applications

Medical and Health Services
Managers

First-Line Supervisors of Retail Sales
Workers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Massachusetts

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

42,741
42,631

31,021
28,740

23,447
23,065

20,853 19,74619,125
18,315

Most Commonly Sought Job Skills in 2016

n=291,570 job postings, with 22,075  unspecified job postings

2,412

2,455

2,597

4,089

4,556

Raytheon

Sanofi Aventis

Boston University

Massachusetts
General Hospital

Oracle

Employers with Greatest Demand in 2016
n=291,570 job postings, with 92,572  unspecified job postings

EAB Data Insight:  Massachusetts employers most frequently seek 
SQL (Structured Query Language) skills in job postings for:

• Software developers,

• Web developers,

• Database administrators,

Insurance carriers and general medical and surgical hospitals
demonstrate greater demand for SQL skills than even software 
publishers in Massachusetts.

• Computer systems analysts,

• Business intelligence analysts, and

• Computer systems engineers/architects.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

40

Most Commonly Sought Occupations in 2016
n=291,570 job postings, with 16,541 unspecified job postings

4,801

5,040

5,303

6,209

6,787

7,033

10,283

10,524

13,513

17,633

Management Analysts

Human Resources Specialists

Sales Managers

Marketing Managers

Medical and Health Services
Managers

Accountants

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Maryland

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

27,647

25,338

22,658
20,979

18,600

15,925
14,771

13,370 13,197
12,345

Most Commonly Sought Job Skills in 2016

n=189,866 job postings, with 13,923  unspecified job postings

2,306

2,512

2,720

2,757

2,847

University of Maryland
Medical System

Booz Allen Hamilton Inc.

General Dynamics

University of Maryland

Northrop Grumman

Employers with Greatest Demand in 2016
n=189,866 job postings, with 57,379 unspecified job postings

EAB Data Insight:  Employers seek sales skills in 
more jobs than those specifically posted for sales 
roles (e.g., sales representatives or managers).  
Other jobs for which employers seek sales skills 
include account manager, financial advisor, and 
market research analyst.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=189,866  job postings, with 9,182 unspecified job postings

3,323

3,373

3,596

3,667

3,803

5,824

6,217

6,672

9,884

14,655

Network and Computer Systems
Administrators

Accountants

Medical and Health Services
Managers

Management Analysts

Information Security Analysts

Computer Systems
Engineers/Architects

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Managers, All Other

Registered Nurses

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Maine

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

3,281

2,816

2,513
2,376 2,340

2,010

1,381 1,297 1,271 1,251

Most Commonly Sought Job Skills in 2016

n=23,641  job postings, with 3,905 unspecified job postings

308

421

516

648

1,429

Aflac

New York Life

Compass Group

TD Bank

Anthem Blue Cross

Employers with Greatest Demand in 2016
n=23,641 job postings, with 6,222 unspecified job postings

EAB Data Insight:  Project management requires overseeing the 
completion of a specific scope of work to satisfy client or user 
requirements, within time and budget parameters. Employers may seek 
project management skills in a variety of professional scenarios, such as:

• Construction of new buildings and facilities,

• Launch of new health or social services programs, and

• Development of technical products or services (e.g., software).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=23,641 job postings, with 1,186 unspecified job postings

377

388

482

497

609

636

662

841

1,131

1,916

General and Operations Managers

Accountants

Human Resources Specialists

First-Line Supervisors of Retail Sales
Workers

Management Analysts

Software Developers, Applications

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Michigan

Source: Burning Glass Labor/InsightTM

State Demand Profile

45

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

46,296
43,954

34,048

32,793
31,173

27,026

19,748
19,593

18,336
18,290

Most Commonly Sought Job Skills in 2016

n=317,574  job postings, with 22,977  unspecified job postings

3,995

4,024

4,547

6,391

7,372

Ford Motor
Company

Chrysler

Henry Ford Health
System

University of
Michigan

General Motors

Employers with Greatest Demand in 2016
n=317,574 job postings, with 90,619  unspecified job postings

EAB Data Insight: Employers seek 
engineers with validation skills to confirm 
the functioning of a product or service in 
line with specifications and user needs; 
given the top employers, these skills likely 
described validation of automobiles or 
software in many roles.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=317,574  job postings, with 15,058  unspecified job postings

5,432

5,607

6,007

6,782

7,286

7,763

12,111

12,186

19,125

19,874

Sales Managers

Management Analysts

Medical and Health Services
Managers

Electrical Engineers

Computer Systems
Engineers/Architects

Mechanical Engineers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Minnesota

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

30,385

26,428

20,131
18,308

15,249
14,021

12,56011,958
10,160 9,916

Most Commonly Sought Job Skills in 2016

n=168,835 job postings, with 11,137  unspecified job postings

1,920

2,134

2,293

3,769

10,909

Thomson Reuters

Oracle

U.S. Bancorp

Mayo Foundation for
Medical Education

and Research

UnitedHealth Group

Employers with Greatest Demand in 2016
n=168,835  job postings, with 48,895  unspecified job postings

EAB Data Insight:  Customer contact refers to one aspect 
of customer service involving direct interaction with a 
customer. Other elements of customer service may include:

• Relationship management,

• Billing and account management,

• Product or service support, and

• Experience improvement.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=168,835  job postings, with 8,698 unspecified job postings

3,246

3,386

3,403

3,543

3,572

4,853

6,095

6,982

7,032

8,142

Computer Systems Analysts

Human Resources Specialists

Sales Managers

Marketing Managers

Accountants

Management Analysts

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

Software Developers, Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Missouri

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

16,397

14,754

13,151
12,107

11,038 10,875

8,614

7,336 6,869 6,830

Most Commonly Sought Job Skills in 2016

n=114,690  job postings, with 9,387 unspecified job postings

1,058

1,442

1,551

1,639

3,349

Mercy

Accenture

Washington University in
St. Louis

SSM Health

BJC Healthcare

Employers with Greatest Demand in 2016
n=114,690 job postings, with 33,815  unspecified job postings

EAB Data Insight: Although health care employers compose three of the 
top employers (i.e., BJC Healthcare, SSM Health, and Mercy), skills 
specific to health care (e.g., patient care, treatment planning) do not 
appear among the most commonly sought job skills in Missouri. Health 
care employers seek candidates with skills beyond just health care 
competencies, such as budgeting, customer service, and supervisory skills.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=114,690  job postings, with 5,134 unspecified job postings

1,943

2,264

2,309

2,354

2,526

2,949

3,868

5,157

5,166

9,561

First-Line Supervisors of Retail Sales
Workers

Sales Managers

Human Resources Specialists

Medical and Health Services
Managers

Management Analysts

Accountants

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Software Developers, Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Mississippi

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

5,042
4,746

4,320

3,375
3,115

2,272 2,205 2,136 2,073
1,794

Most Commonly Sought Job Skills in 2016

n=31,429  job postings, with 3,562 unspecified job postings

364

364

386

663

1,190

Community Health
Systems Professional
Services Corporation

Aflac

C Spire

University of Mississippi
Medical Center

Compass Group

Employers with Greatest Demand in 2016
n=31,429  job postings, with 7,165 unspecified job postings

EAB Data Insight:  Scheduling refers to a range of skills beyond 
administrative scheduling of appointments by clerical staff. It can also 
include: 

• Assignment of shifts to staff by managers, 

• Production of financial statements on a schedule by accountants, and

• Creation of product development schedules by software developers.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=31,429 job postings, with 1,461 unspecified job postings

518

524

621

648

672

855

961

1,359

1,371

2,293

Software Developers, Applications

Customer Service Representatives

Sales Managers

General and Operations Managers

Human Resources Specialists

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

First-Line Supervisors of Retail Sales
Workers

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Montana

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

2,627

2,188
2,076 2,058 1,992

1,907 1,828

1,261
1,128 1,109

Most Commonly Sought Job Skills in 2016

n=17,504  job postings, with 2,207 unspecified job postings

244

301

381

479

1,565

Indian Health Service

University of Montana

Providence Health &
Services

Compass Group

Oracle

Employers with Greatest Demand in 2016
n=17,504  job postings, with 6,146 unspecified job postings

EAB Data Insight: Budgeting skills appear in jobs beyond those for 
budget office staff or budget-focused roles. In particular, budgeting skills 
frequently appear in job postings for managerial positions, such as:

• Operations managers who oversee department or unit budget 
allocations, and

• Project managers in charge of project completion within a set budget.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=17,504  job postings, with 614  unspecified job postings

258

265

305

364

375

482

562

659

1,008

1,863

Human Resources Specialists

General and Operations Managers

Management Analysts

Sales Managers

First-Line Supervisors of Retail Sales
Workers

Software Developers, Applications

Managers, All Other

Medical and Health Services
Managers

Sales Representatives, Wholesale
and Manufacturing, Except Technical

and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: North Carolina

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

30,538
30,107

22,625
22,555

20,391
19,746

14,223
12,75712,25112,091

Most Commonly Sought Job Skills in 2016

n=198,937  job postings, with 12,821  unspecified job postings

1,962

2,224

2,433

3,285

8,650

University of North
Carolina

Wells Fargo

Duke University

Oracle

Carolinas HealthCare
System

Employers with Greatest Demand in 2016
n=198,937  job postings, with 54,927  unspecified job postings

EAB Data Insight:  Project management requires overseeing the 
completion of a specific scope of work to satisfy client or user 
requirements, within time and budget parameters. Employers may seek 
project management skills in a variety of professional scenarios, such as:

• Construction of new buildings and facilities,

• Launch of new health or social services programs, and

• Development of technical products or services (e.g., software).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=198,937  job postings, with 8,694  unspecified job postings

3,381

3,523

3,991

4,162

4,346

4,532

6,672

8,853

10,875

15,913

Computer Systems
Engineers/Architects

Human Resources Specialists

First-Line Supervisors of Retail
Sales Workers

Sales Managers

Management Analysts

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: North Dakota

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

2,006

1,774 1,719 1,699
1,574 1,547

953
815

702 637

Most Commonly Sought Job Skills in 2016

n=13,762  job postings, with 2,002  unspecified job postings

228

300

300

424

474

Scheels All Sports

Staffdna Network

Compass Group

Sanford Health

Microsoft Corporation

Employers with Greatest Demand in 2016
n=13,762  job postings, with 3,526  unspecified job postings

EAB Data Insight:  Employers seeking repair skills 
in job postings may be referring to:

• Direct maintenance of equipment (e.g., laboratory, 
medical, agricultural),

• Providing customer service for repair to damaged 
products covered under warranty or insurance, or

• Supervising facility repairs in compliance with 
industry standards (e.g., cleanliness, safety).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=13,762  job postings, with 694  unspecified job postings

235

246

258

265

322

348

386

435

701

1,140

Medical and Health Services
Managers

Human Resources Specialists

Network and Computer Systems
Administrators

Civil Engineers

Sales Managers

Software Developers,
Applications

First-Line Supervisors of Retail
Sales Workers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Nebraska

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

6,212

5,616 5,587

5,110
4,788 4,619

3,405
3,108

2,775 2,718

Most Commonly Sought Job Skills in 2016

n=42,075  job postings, with 3,730 unspecified job postings

556

569

584

713

1,754

University of Nebraska

Methodist Health
System

ConAgra Foods

Oracle

Catholic Health
Initiatives

Employers with Greatest Demand in 2016
n=42,075  job postings, with 14,778 unspecified job postings

EAB Data Insight:  Project management requires overseeing the 
completion of a specific scope of work to satisfy client or user 
requirements, within time and budget parameters. Employers may seek 
project management skills in a variety of professional scenarios, such as:

• Construction of new buildings and facilities,

• Launch of new health or social services programs, and

• Development of technical products or services (e.g., software).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=42,075  job postings, with 1,958 unspecified job postings

692

726

780

804

850

923

1,245

1,681

2,357

3,379

Human Resources Specialists

Computer Systems
Engineers/Architects

Management Analysts

First-Line Supervisors of Retail
Sales Workers

Sales Managers

Medical and Health Services
Managers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: New Hampshire

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

4,212

3,297 3,197

2,893
2,699

2,480

2,015

1,611 1,572 1,551

Most Commonly Sought Job Skills in 2016

n=27,687 job postings, with 3,561 unspecified job postings

450

522

595

709

1,215

Dartmouth College

Oracle

Anthem Blue Cross

Liberty Mutual

BAE Systems

Employers with Greatest Demand in 2016
n=27,687 job postings, with 7,506 unspecified job postings

EAB Data Insight:  Budgeting skills appear in jobs beyond those for 
budget office staff or budget-focused roles. In particular, budgeting skills 
frequently appear in job postings for managerial positions, such as:

• Operations managers who oversee department or unit budget 
allocations, and

• Project managers in charge of project completion within a set budget.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=27,687  job postings, with 1,096 unspecified job postings

481

496

497

549

581

677

796

1,135

1,382

1,911

Accountants

Management Analysts

Speech-Language Pathologists

Sales Managers

Medical and Health Services
Managers

First-Line Supervisors of Retail
Sales Workers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: New Jersey

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

48,404

42,070

32,479
30,691

26,861
24,475

20,443
19,669

19,488
18,140

Most Commonly Sought Job Skills in 2016

n=270,622 job postings, with 16,538  unspecified job postings

2,175

2,349

2,548

3,146

10,914

JP Morgan Chase
Company

Rutgers, the State
University of New Jersey

Saint Barnabas Health
Care System

Verizon Communications
Incorporated

Oracle

Employers with Greatest Demand in 2016
n=270,622 job postings, with 81,434  unspecified job postings

EAB Data Insight: Requests for Oracle incorporate dual skill 
sets. Oracle skills for computer science professionals may refer to 
the Oracle Application Development Framework, which provides a 
commercial framework for enterprise applications. Alternatively, 
employers hiring for business positions seek candidates with 
experience using Oracle’s business software suite. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=270,622  job postings, with 13,384  unspecified job postings

5,258

5,840

5,984

6,190

6,316

7,175

10,782

11,671

13,892

14,332

Information Technology Project
Managers

Accountants

Medical and Health Services
Managers

Management Analysts

Sales Managers

Marketing Managers

Managers, All Other

Registered Nurses

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: New Mexico

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

5,284 5,141

4,392

3,944

3,498
3,267

3,002 2,935 2,890
2,648

Most Commonly Sought Job Skills in 2016

n=37,744  job postings, with 4,928  unspecified job postings

579

621

769

1,623

1,942

Santa Fe Public Schools

Plains Regional Medical
Center

Oracle

Sandia Corporation

Los Alamos National
Laboratory

Employers with Greatest Demand in 2016
n=37,744 job postings, with 9,243  unspecified job postings

EAB Data Insight:  Beyond highly technical engineering and 
scientific positions, Los Alamos National Laboratory and Sandia 
Corporation also post jobs titled:

• Mechanic,

• Financial business analyst,

Additionally, skills in project management, budgeting, and scheduling 
remain in high demand for both technical and non-technical roles.

• Laboratory technologist, and

• Technical writer.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=37,744  job postings, with 1,436  unspecified job postings

566

567

568

572

637

944

1,137

1,424

1,521

4,204

Computer Systems
Engineers/Architects

Mechanical Engineers

Clinical Research Coordinators

Sales Managers

First-Line Supervisors of Retail
Sales Workers

Software Developers,
Applications

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Medical and Health Services
Managers

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Nevada

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

8,592

6,993 6,884 6,736

5,892 5,836

4,169
3,654

2,809 2,792

Most Commonly Sought Job Skills in 2016

n=50,680  job postings, with 4,893 unspecified job postings

848

861

911

959

1,607

Dignity Health

Caesar's Entertainment

University of Nevada

Anthem Blue Cross

MGM Resorts
International

Employers with Greatest Demand in 2016
n=50,680  job postings, with 15,370 unspecified job postings

EAB Data Insight:  Employers in the tourism and gaming industry 
(e.g., MGM Resorts International, Caesar’s Entertainment) post 
varied jobs requiring a bachelor’s degree or higher, such as:

• Accountant,

• Hotel manager,

• Director of food and beverage,

• Systems analyst,

• Security engineer, and

• Graphic designer.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=50,680 job postings, with 1,860 unspecified job postings

870

1,024

1,042

1,133

1,153

1,386

1,499

1,669

2,405

4,050

Human Resources Specialists

General and Operations Managers

First-Line Supervisors of Retail
Sales Workers

Sales Managers

Accountants

Medical and Health Services
Managers

Software Developers,
Applications

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: New York

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

78,51476,110

54,57554,31753,895

46,754

38,96637,253
31,46729,532

Most Commonly Sought Job Skills in 2016

n=511,355  job postings, with 35,457  unspecified job postings

4,452

4,735

5,307

6,410

10,736

Anthem Blue Cross

Citi

Northwell Health

Oracle

JP Morgan Chase
Company

Employers with Greatest Demand in 2016
n=511,355  job postings, with 131,810  unspecified job postings

EAB Data Insight:  Business development 
refers to a range of activities to grow a business 
in line with overall organizational strategy, 
including: 

• Building commercial relationships,

• Tracking competitor offerings,

• Acquiring new customers, and 

• Expanding into new markets. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=511,355  job postings, with 31,732  unspecified job postings

9,825

10,196

10,869

11,056

11,182

12,216

19,074

20,413

24,456

26,772

Management Analysts

Accountants

Medical and Health Services
Managers

General and Operations
Managers

Sales Managers

Marketing Managers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Ohio

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

35,592
33,045

31,270
27,939

26,558
24,057

18,540
16,044

14,262
13,574

Most Commonly Sought Job Skills in 2016

n=239,357  job postings, with 19,552  unspecified job postings

2,102

2,412

3,753

4,141

4,271

University of Cincinnati

Anthem Blue Cross

Cleveland Clinic

JP Morgan Chase
Company

Oracle

Employers with Greatest Demand in 2016
n=239,357  job postings, with 68,812  unspecified job postings

EAB Data Insight:  Scheduling refers to a range of skills beyond 
administrative scheduling of appointments by clerical staff. It can also 
include: 

• Assignment of shifts to staff by managers, 

• Production of financial statements on a schedule by accountants, and

• Creation of product development schedules by software developers.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=239,357  job postings, with 10,797  unspecified job postings

3,993

4,777

5,076

5,109

5,206

5,726

7,765

10,706

11,412

14,818

Human Resources Specialists

Medical and Health Services
Managers

Management Analysts

Sales Managers

First-Line Supervisors of Retail
Sales Workers

Accountants

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Oklahoma

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

6,468

5,652 5,558
5,244 5,241

4,007

3,118
2,855

2,445 2,399

Most Commonly Sought Job Skills in 2016

n=44,447  job postings, with 6,005  unspecified job postings

487

536

547

637

728

BOK Financial
Corporation

Mercy

University of Oklahoma

Ascension Health

Oklahoma State
University

Employers with Greatest Demand in 2016
n=44,447  job postings, with 11,615  unspecified job postings

EAB Data Insight:  Of the job postings seeking 
supervisory skills, a majority seek candidates 
with zero to five years of professional experience 
(i.e., 3,766 out of 5,652 job postings). Even 
professionals with limited work experience will need 
to develop supervisory skills.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=44,447  job postings, with 1,830  unspecified job postings

634

672

992

1,065

1,121

1,135

1,324

1,385

2,083

4,064

General and Operations Managers

Human Resources Specialists

Sales Managers

Accountants

Medical and Health Services
Managers

First-Line Supervisors of Retail
Sales Workers

Software Developers,
Applications

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Oregon

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

20,035

19,181

14,147
14,040

13,563

12,216

8,769 8,702 8,104 7,977

Most Commonly Sought Job Skills in 2016

n=137,513 job postings, with 22,090  unspecified job postings

1,920

2,017

3,318

3,532

3,638

Kaiser Permanente

Intel Corporation

Oracle

Providence Health &
Services

Nike, Inc.

Employers with Greatest Demand in 2016
n=137,513  job postings, with 64,128  unspecified job postings

EAB Data Insight: Employers seek teaching skills in occupations 
beyond K-12, special, and postsecondary education, such as in job 
postings for:

• Registered nurses,

• Critical care nurses, and

• Medical and health services managers. 

Demand for teaching skills in health-related occupations indicates the 
increasing importance of health education and promotion.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=137,513  job postings, with 6,821  unspecified job postings

2,480

2,565

2,606

2,770

2,834

3,099

5,721

6,386

7,279

10,038

Human Resources Specialists

Management Analysts

First-Line Supervisors of Retail
Sales Workers

Accountants

Sales Managers

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Pennsylvania

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

43,38742,431

37,085
35,624

31,346
27,979

20,17419,87118,97618,934

Most Commonly Sought Job Skills in 2016

n=293,382  job postings, with 22,559  unspecified job postings

3,264

3,289

4,351

4,773

8,209

Comcast

PSA Healthcare

Pennsylvania State
University

University of
Pittsburgh Medical

Center

Oracle

Employers with Greatest Demand in 2016
n=293,382  job postings, with 81,621  unspecified job postings

EAB Data Insight:  Business development refers to a range of 
activities to grow a business in line with overall organizational 
strategy, including: 

• Building commercial relationships,

• Tracking competitor offerings,

• Acquiring new customers, and 

• Expanding into new markets. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=293,382  job postings, with 13,968  unspecified job postings

5,356

5,670

6,158

6,301

6,355

7,095

10,383

12,231

15,081

18,416

Management Analysts

Human Resources Specialists

Accountants

Sales Managers

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Rhode Island

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

4,242

3,601
3,405 3,336

2,989

2,471

1,928
1,616 1,552 1,517

Most Commonly Sought Job Skills in 2016

n=26,399  job postings, with 3,118  unspecified job postings

429

759

962

1,156

2,408

Hasbro, Inc.

Citizens Financial
Group

CVS Health

Rhode Island
Hospital

Oracle

Employers with Greatest Demand in 2016
n=26,399  job postings, with 6,647  unspecified job postings

EAB Data Insight: Requests for Oracle incorporate dual skill sets. 
Oracle skills for computer science professionals may refer to the Oracle 
Application Development Framework, which provides a commercial 
framework for enterprise applications. Alternatively, employers hiring 
for business positions seek candidates with experience using Oracle’s 
business software suite.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

80

Most Commonly Sought Occupations in 2016
n=26,399  job postings, with 1,115  unspecified job postings

487

521

522

571

637

681

773

962

1,527

1,789

First-Line Supervisors of Retail
Sales Workers

Accountants

Management Analysts

Medical and Health Services
Managers

Sales Managers

Marketing Managers

Managers, All Other

Software Developers,
Applications

Registered Nurses

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: South Carolina

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

10,741

9,528 9,385
8,556

8,069
7,439

4,642
4,116 3,786 3,564

Most Commonly Sought Job Skills in 2016

n=72,270  job postings, with 7,082  unspecified job postings

554

564

584

663

2,941

Palmetto Health

AECOM Technology
Corporation

Oracle

Greenville Health
System

State of South Carolina

Employers with Greatest Demand in 2016
n=72,270  job postings, with 21,362  unspecified job postings

EAB Data Insight: The State of South Carolina posts jobs for a 
variety of professionals for positions in different state agencies. For 
example:

• The Department of Mental Health seeks a registered nurse,

• The Department of Labor, Licensing, and Regulation seeks an 
attorney for the Office of Disciplinary Counsel, and

• The Department of Health and Environmental Control seeks an 
environmental health manager for the Food Protection Program.

The State of South Carolina also posts jobs for adjunct instructors in 
community and technical colleges across the state.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=72,270  job postings, with 2,678  unspecified job postings

1,078

1,192

1,211

1,307

1,535

1,824

2,382

2,488

3,279

4,819

Accountants

Management Analysts

Human Resources Specialists

Sales Managers

Medical and Health Services
Managers

First-Line Supervisors of Retail
Sales Workers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: South Dakota

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

3,802

3,416
3,173

2,956
2,715

2,420

1,880 1,811 1,723 1,652

Most Commonly Sought Job Skills in 2016

n=27,875  job postings, with 2,743  unspecified job postings

256

265

379

479

1,430

Poet Software

Aflac

Indian Health Service

Regional Health

Sanford Health

Employers with Greatest Demand in 2016
n=27,875  job postings, with 16,273  unspecified job postings

EAB Data Insight:  An aging population drives demand for skills in 
patient care. Health care and health services represent three of the 
top five employers (i.e., Sanford Health, Regional Health, and the 
Indian Health Service).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=27,875  job postings, with 1,426  unspecified job postings

440

466

516

523

535

700

833

1,088

1,116

1,890

General and Operations Managers

Human Resources Specialists

First-Line Supervisors of Retail
Sales Workers

Management Analysts

Sales Managers

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Tennessee

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

19,253

14,883
14,44714,071

13,04412,886

9,086
8,117

6,933 6,590

Most Commonly Sought Job Skills in 2016

n=114,247  job postings, with 8,852  unspecified job postings

896

1,035

1,090

1,716

1,729

UnitedHealth Group

Methodist Le
Bonheur Healthcare

Shelby County
Schools

Hospital Corporation
of America

Vanderbilt University

Employers with Greatest Demand in 2016
n=114,247 job postings, with 28,778  unspecified job postings

EAB Data Insight:  Employers seek accounting
skills in more than three times as many job 
postings as the number of jobs specifically posted 
for accountants.  Employers also frequently seek 
accounting skills for jobs titled:

• Financial analyst,

• Controller,

• Director of Finance, 

• Bookkeeper,

• Tax manager, and

• Internal auditor. 
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=114,247  job postings, with 4,720  unspecified job postings

1,986

2,511

2,534

2,742

2,794

3,217

3,680

3,891

5,992

7,044

General and Operations Managers

Sales Managers

Human Resources Specialists

Accountants

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Texas

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

88,864

68,657
64,830

61,636
60,653

55,443

40,946
39,587

37,429 37,073

Most Commonly Sought Job Skills in 2016

n=536,059  job postings, with 40,173  unspecified job postings

3,896

3,993

4,247

5,224

5,343

Baylor Scott & White
Healthcare

JP Morgan Chase
Company

Oracle

Texas A&M University

Hospital Corporation of
America

Employers with Greatest Demand in 2016
n=536,059  job postings, with 148,613  unspecified job postings

EAB Data Insight:  Employers seek accounting
skills in more than three times as many job 
postings as the number of jobs specifically posted 
for accountants.  Employers also frequently seek 
accounting skills for jobs titled:

• Financial analyst,

• Controller,

• Auditor, 

• Tax manager,

• Bookkeeper, and

• Director of finance.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=536,059  job postings, with 23,336  unspecified job postings

9,245

9,670

10,035

12,475

13,316

13,496

17,530

25,052

25,860

48,391

First-Line Supervisors of Retail
Sales Workers

Management Analysts

Human Resources Specialists

Sales Managers

Accountants

Medical and Health Services
Managers

Managers, All Other

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Utah

Source: Burning Glass Labor/InsightTM

State Demand Profile

89

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

9,934
9,524

8,673 8,463
7,632

7,239

5,625
4,748 4,659 4,455

Most Commonly Sought Job Skills in 2016

n=65,708  job postings, with 4,201  unspecified job postings

591

605

1,978

3,266

5,618

Hospital Corporation of
America

The Goldman Sachs
Group, Inc.

University of Utah

Intermountain
Healthcare

Oracle

Employers with Greatest Demand in 2016
n=65,708  job postings, with 16,398  unspecified job postings

EAB Data Insight: Employers seek teaching skills in 
occupations beyond K-12, special, and postsecondary 
education, such as in job postings for:

• Registered nurses,

• Nurse practitioners, and

• Critical care nurses. 

Demand for teaching skills in health-related 
occupations indicates the increasing importance of 
health education and promotion.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=65,708  job postings, with 3,083  unspecified job postings

1,062

1,139

1,163

1,193

1,466

1,591

2,124

3,811

4,081

4,459

Medical and Health Services
Managers

Management Analysts

Accountants

Human Resources Specialists

Marketing Managers

Sales Managers

Managers, All Other

Software Developers,
Applications

Registered Nurses

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Virginia

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

42,637
41,415

34,72833,483

26,91226,01025,300
22,93622,776 21,071

Most Commonly Sought Job Skills in 2016

n=304,711  job postings, with 21,028  unspecified job postings

3,540

4,494

4,890

7,807

8,364

Northrop Grumman

Oracle

Sentara Healthcare

Booz Allen Hamilton
Inc.

General Dynamics

Employers with Greatest Demand in 2016
n=304,711  job postings, with 72,087  unspecified job postings

EAB Data Insight: Virginia employers frequently list 
software and programming skills in job postings (e.g., 
software development, SQL, JAVA, Oracle, 
information systems). Large government contractors 
account for most of this demand and job postings remain 
concentrated in areas with close proximity to Washington, 
D.C. (e.g., Alexandria, Arlington, and Reston, VA).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=304,711  job postings, with 15,256  unspecified job postings

5,615

5,773

6,084

7,925

8,485

9,230

10,643

11,498

17,116

25,221

Human Resources Specialists

Network and Computer Systems
Administrators

Computer Systems Analysts

Management Analysts

Information Security Analysts

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Managers, All Other

Computer Systems
Engineers/Architects

Registered Nurses

Software Developers,
Applications

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Vermont

Source: Burning Glass Labor/InsightTM

State Demand Profile

93

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

1,791
1,657

1,573
1,506 1,453

1,192 1,178 1,160

842 821

Most Commonly Sought Job Skills in 2016

n=14,594 job postings, with 2,919 unspecified job postings

256

271

341

482

729

University of Vermont

Aflac

StaffdDNA Network

State of Vermont

Oracle

Employers with Greatest Demand in 2016
n=14,594 job postings, with 3,881 unspecified job postings

EAB Data Insight: The State of Vermont posts jobs for a variety of 
professionals for positions in different state agencies. For example:

• The Agency of Transportation seeks a civil engineer,

• The Department for Children and Families’ Family Services Division 
seeks a social worker, and

• The Department of Environmental Conservation’s Vermont Rivers 
Program seeks an environmental analyst.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=14,594 job postings, with 603 unspecified job postings

236

250

258

259

293

314

360

506

636

1,186

Accountants

Insurance Sales Agents

Medical and Health Services
Managers

Sales Managers

Management Analysts

First-Line Supervisors of Retail
Sales Workers

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Washington

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

30,370
29,383

22,798
21,508

18,272
17,475

16,725
15,633

14,643
13,047

Most Commonly Sought Job Skills in 2016

n=200,632  job postings, with 15,254  unspecified job postings

2,573

3,487

3,928

4,305

17,904

Oracle

University of
Washington

Providence Health &
Services

Microsoft Corporation

Amazon.com

Employers with Greatest Demand in 2016
n=200,632  job postings, with 49,685  unspecified job postings

EAB Data Insight:  Budgeting skills appear in jobs beyond those for 
budget office staff or budget-focused roles. In particular, budgeting skills 
frequently appear in job postings for managerial positions, such as:

• Operations managers who oversee department or unit budget 
allocations, and

• Project managers in charge of project completion within a set budget.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=200,632 job postings, with 8,035  unspecified job postings

3,475

4,031

4,059

4,237

4,761

5,455

7,423

9,290

14,952

15,689

Accountants

Sales Managers

Medical and Health Services
Managers

Human Resources Specialists

First-Line Supervisors of Retail
Sales Workers

Marketing Managers

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Managers, All Other

Software Developers,
Applications

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Wisconsin

Source: Burning Glass Labor/InsightTM

State Demand Profile

97

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

19,245
18,867

14,238
14,054

12,529
11,841

8,992
7,599 7,366 6,949

Most Commonly Sought Job Skills in 2016

n=118,504  job postings, with 8,693  unspecified job postings

930

1,194

1,830

2,544

3,498

General Electric
Company

Froedtert & The Medical
College of Wisconsin

Anthem Blue Cross

Oracle

University of Wisconsin

Employers with Greatest Demand in 2016
n=118,504  job postings, with 33,839  unspecified job postings

EAB Data Insight:  Employers seek accounting
skills in more than three times as many job 
postings as the number of jobs specifically posted 
for accountants. Employers also frequently seek 
accounting skills for jobs titled:

• Financial analyst,

• Controller,

• Auditor, 

• Tax manager,

• Bookkeeper, and

• Director of finance.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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Most Commonly Sought Occupations in 2016
n=118,504  job postings, with 6,089  unspecified job postings

2,172

2,222

2,463

2,472

2,867

2,943

3,998

4,706

5,806

6,092

Medical and Health Services
Managers

First-Line Supervisors of Retail
Sales Workers

Sales Managers

Management Analysts

Human Resources Specialists

Accountants

Managers, All Other

Software Developers,
Applications

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: West Virginia

Source: Burning Glass Labor/InsightTM

State Demand Profile
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COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

2,584 2,556
2,404

2,216 2,143

1,428
1,291 1,276 1,193 1,190

Most Commonly Sought Job Skills in 2016

n=20,405  job postings, with 3,403  unspecified job postings

340

351

354

651

710

Mylan

StaffDNA Network

Aflac

West Virginia
University

Compass Group

Employers with Greatest Demand in 2016
n=20,405  job postings, with 5,264  unspecified job postings

EAB Data Insight:  West Virginia’s aging population drives demand 
for skills in patient care. Employers post 2,095 jobs for registered 
nurses, a significantly higher amount than that for other occupations 
in high demand (i.e., 942 job postings for sales representatives).
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM

10

0

Most Commonly Sought Occupations in 2016
n=20,405  job postings, with 877  unspecified job postings

314

390

408

490

522

523

618

813

942

2,095

General and Operations Managers

Sales Managers

Insurance Sales Agents

Medical and Health Services
Managers

Software Developers,
Applications

Human Resources Specialists

Managers, All Other

First-Line Supervisors of Retail
Sales Workers

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.
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State in Focus: Wyoming

Source: Burning Glass Labor/InsightTM

State Demand Profile
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1

COE Forum

Supporting Market-
Responsive Program 
Development

Real-time employer demand 
data available through the COE 
Forum identifies the top skills, 
employers, and occupations for 
professionals with a bachelor’s 
degree or above. Use the data 
and brainstorming questions 
included here to guide campus 
discussions about how to grow 
and direct the development of 
the program portfolio.

Questions to Inform Initial 
Program Discussions

Job Skills

• Which of our current 
programs integrate high-
demand skills?

• Could we create a short 
format credential focused on 
high-demand skills?

• What new program 
opportunities would confer 
high-demand skills?

• Are these skills relevant to a 
narrow suite of programs, 
or should most or all of our 
programs teach these skills?

• Do we emphasize these 
high-demand skills in our 
marketing messages?

Employers

• How often do our students 
find jobs with these top 
employers? 

• What existing relationships 
does our institution have 
with any of these top 
employers?  

• How many employees of 
these top employers do we 
or have we previously 
served?

1,358

1,154
1,067

839

703 689
609 570 530

477

Most Commonly Sought Job Skills in 2016

n=8,314  job postings, with 1,823  unspecified job postings

170

216

374

387

400

Banner Health System

University of Wyoming

Compass Group

Aflac

StaffDNA Network

Employers with Greatest Demand in 2016
n=8,314  job postings, with 1,960  unspecified job postings

EAB Data Insight: Supervision and staff management 
both refer to activities involving oversight of more junior 
employees. The difference is supervision ensures employees 
perform distinct work duties to meet certain standards, 
whereas staff management entails longer term employee 
performance review and professional development.
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Questions to Inform Initial 

Program Discussions

Occupations

• What opportunities do we 
have to expand programs 
that already prepare 
students to find jobs in 
these popular occupations?

• What new programs should 
we consider launching that 
align with employer demand 
for these occupations? 

• How can we attract students 
to our programs to prepare 
for these roles?

• How often are students 
inquiring about job 
opportunities in these 
occupations?

• What continuing education 
might professionals in these 
high-demand occupations 
require to maintain their 
qualifications?

Source: Burning Glass Labor/InsightTM
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2

Most Commonly Sought Occupations in 2016
n=8,314  job postings, with 292  unspecified job postings

144

150

159

206

212

238

242

268

283

1,048

Compensation, Benefits, and Job
Analysis Specialists

Sales Managers

General and Operations Managers

Managers, All Other

Critical Care Nurses

Sales Representatives, Wholesale
and Manufacturing, Except

Technical and Scientific Products

First-Line Supervisors of Retail
Sales Workers

Medical and Health Services
Managers

Insurance Sales Agents

Registered Nurses

COE Forum in Brief

The COE Forum couples strategic best practices to ensure the health of 
current operations with unparalleled real-time market intelligence and 
consumer insights to inform strategic growth.

• Helping campuses organize for growth through guided campus 
conversation, and data and tools to build consensus for new markets 
and models

• Responding to shifts in “consumer behavior” with best practices 
across the adult student lifecycle, implementation resources and 
practice diagnostics, and web and mobile site reviews

• Market-responsive program development supported through our 
annual industry future series, regional and state market demand 
profiles, and member-commissioned market demand briefs

For more information about the COE Forum contact your dedicated 
advisor or visit eab.com.


