Coronavirus Resource Center Peer Policies

Institutional Support

e Advancement Appeals and Alumni Requests

o Online alumni volunteer book club from the University of Tennessee Knoxville

o Announcement of the creation of a crisis response fund at Washington University in St.
Louis

o Announcement of student assistance and COVID-19 response funds from Duke University

o Dedicated assistance and support page for students and alumni from Oklahoma State
University

o BobcatsTakeCare, a dedicated fundraising and engagement mini-campaign for supporting
students most affected by COVID-19 from Ohio University

o Alumni announcement of a crowdfund campaign to support students basic needs
at Simmons University

o Announcement of alumni gifts to student care fund being directed to COVID-19 support
from Penn State

o Website for the Bruin Tech Award, alumni-funded grant to provide technology to students
without access at home from UCLA

o Pandemic response appeal, including affected student story, from the University of
Vermont Foundation

e Events and Large Group Hosting

o Summer programming plan from the University of Notre Dame

o Statement on future event planning from the University of Southern California

o Frequently asked questions regarding future event planning from Northwestern University

o Announcement of virtual orientation sessions until further notice from Arizona State
University

o Recommendations for planning mass gatherings during the coronavirus outbreak from
the World Health Organization

o Eight suggestions for maintaining public health during large community events from
the Centers for Disease Control and Prevention

o FAQ on coronavirus, including recommendations for reducing risk of infection while
hosting events on campus from Harvard University

o Request for campus event details to be reported centrally for planning purposes by
President at Florida International University

o Best practices from corporate and technology companies hosting events during the
coronavirus from Software Insider

e Flashpoints and Discrimination Response

o Non-Discrimination and Mutual Support Statement from Princeton University

o Message from the Arizona State University President

o Statement from the President and resources to combat stigmatization from the University
of Washington

o Showing respect to each other statement from York University

o FAQ, including harassment or abuse section with reporting protocol, from University of
Bristol

o Resources for those who are worried about or have experienced bullying or abuse related
to coronavirus (section 5) from University College London

o Letter on Preventing and Addressing Potential Discrimination Associated with COVID-19
from the Office for Civil Rights

e Long-Term Planning and Contingencies
o Guidance and worksheets for business continuity planning from the Department of
Homeland Security
o Case study on creating an institutional framework for business continuity planning at UC
Davis by EDUCAUSE
o Business planning checklist for an infectious disease threat from Aon
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https://news.psu.edu/story/611977/2020/03/16/administration/emergency-fund-support-penn-state-students-amid-coronavirus
https://spark.ucla.edu/project/20476
https://www.uvmfoundation.org/s/1690/19/interior.aspx?sid=1690&gid=2&pgid=3089
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https://coronavirus.nd.edu/news/provost-burish-letter-on-summer-programming/
https://sites.usc.edu/coronavirus/events-after-march-29/
https://www.northwestern.edu/coronavirus-covid-19-updates/frequently-asked-questions/events.html
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https://news.fiu.edu/2020/a-message-from-president-mark-b.-rosenberg-on-coronavirus
https://blog.softwareinsider.org/2020/02/29/best-practices-hosting-events-in-the-age-of-coronavirus-covid-19/
https://emergency.princeton.edu/what-to-do/public-health-alerts/2019-novel-coronavirus
https://president.asu.edu/statements/a-message-to-the-asu-community
https://www.washington.edu/coronavirus/#publichealth
https://www.washington.edu/coronavirus/#publichealth
https://www.york.ac.uk/coronavirus/
https://www.bristol.ac.uk/students/coronavirus/
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https://www.ucl.ac.uk/news/2020/mar/advice-staff-and-students-who-may-have-concerns-about-outbreak-coronavirus
https://content.govdelivery.com/accounts/USED/bulletins/27f5130
https://www.ready.gov/business-continuity-plan
https://www.ready.gov/business-continuity-plan
https://library.educause.edu/-/media/files/library/2007/3/ecs0703-pdf.pdf
https://www.aon.com/getmedia/56893bc5-2fee-47ee-8f69-86308874f290/Business-Planning-Checklist-Infectious-Disease-Jan2020.aspx

Contingency plan announcement for fall 2020 admitted graduate students from the
School of Engineering at Johns Hopkins University

Guidance on interruptions of study, including financial aid legal analysis and enrollment
changes, from the US Department of Education

News report on contingency planning exercises being performed by the University of
British Columbia and University of Toronto

Coronavirus planning resources from McMaster University, including a business continuity
planning workbook

Advice for undergraduate and postgraduate applicants from coronavirus impacted areas
from Oxford University

e On-Campus Quarantine and Decontamination Plans

O
O

Infection prevention strategies for schools and colleges from APPA

Interim Cleaning and Disinfection Guidance for Schools for COVID-19 from the New York
Department of Health

Expert advice on disinfection and cleaning policies from Spaces4lLearning

Summary of a quarantine and containment protocol from the University of California
Santa Cruz

e IT Support

o

Resource center of IT policies and professional guidance from EAB

e Supporting Wider Community Needs
Schools Using Campus Facilities to House Health Care Workers

Vanderbilt University is housing Vanderbilt University Medical Center workers in multiple
residence hall buildings. Facilities workers wearing PPE are disinfecting buildings once
during the initial preparation and again before the health care workers move in.

Tufts University is allowing medical staff from Tufts Medical Center and Cambridge Health
Alliance to stay in residence halls at no cost, and has also offered housing to any first
responders or Tufts staff members who need to live in isolation. Tufts has set aside 1600
beds and is working to discuss housing health care workers in one building and overflow
patients in another.

Middlebury College has pre-emptively drained its ice hockey rink to make space for a
pop-up hospital if needed.

Schools Donating Personal Protective Equipment (PPE)

University of Georgia is designing and manufacturing face shields on campus through a
collaboration between the UGA College of Engineering, UGA Libraries, and UGA Office of
Research’s Instrument Design and Fabrication Shop. So far, the school has delivered 200
face shields each to two local health care systems.

A Pennsylvania College of Technology professor is printing face shields to distribute to
hospital staff.

UVA has set up a donation center in Medical Center to receive PPE from the community,
including masks, hand sanitizer, liquid hand soap, and disposable gloves.

Tufts has donated equipment from academic and research labs, including ventilators.
Additionally, students, staff, and alumni worked to repair more than 6,000 donated N95
face masks that had old and brittle elastic. Tufts also offered its parking lots as
alternative testing sites.

Schools Donating Other Resources
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A Pennsylvania College of Technology professor is 3D-printing ventilator splitters that
could be used to increase the number of patients using each ventilator if supplies run low.
Rochester Institute of Technology researchers are working with healthcare providers to
make prototype emergency ventilators.

University of Nebraska Medical Center was the first entity in the world to be approved for
a randomized clinical trial of remdesivir, an antiviral used to fight Ebola that could
become a treatment for COVID-19.
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https://spaces4learning.com/articles/2020/03/09/cleaning-for-health.aspx?s=FD&oly_enc_id=
https://news.ucsc.edu/2020/02/campus-coronavirus-update.html
https://news.ucsc.edu/2020/02/campus-coronavirus-update.html
https://eab.com/research/it/resource-center/it-coronavirus-covid-19-resource-center/
https://news.vanderbilt.edu/2020/04/08/vanderbilt-university-prepares-hundreds-of-rooms-for-vumc-medical-workers-fighting-global-pandemic/
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https://madison.com/wsj/news/local/education/university/uw-madison-opens-dorm-to-health-care-workers-serving-on-front-lines-of-covid-19/article_c3c1942d-f2d7-57c4-b7c2-a2e009ed9f5c.html
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https://www.nih.gov/news-events/news-releases/nih-clinical-trial-remdesivir-treat-covid-19-begins
https://www.nih.gov/news-events/news-releases/nih-clinical-trial-remdesivir-treat-covid-19-begins

Researchers from University of Chicago, Northwestern University, University of California
Riverside, and Argonne National Laboratory have mapped a protein of SARS-CoV-2, the
virus that causes COVID-19.

Cornell College’s eSports team is donating processing power from its arena computers to
a global network that is simulating COVID-19 proteins.

Louisiana State University Health Shreveport has established the Emerging Viral Threat
Lab to detect virus cases and process COVID-19 test results more quickly. When fully
operational, the lab can process tests from a variety of providers in 24-48 hours.
University of Washington Medicine has established a drive-through testing site at its
medical center in north Seattle which will test first responders, long-term care facility
employees, UW Medical patients, and UW students and employees.

Two London universities—the Shulich School of Medicine and Dentistry and Western
University —have collaborated to rent all available rooms at the Windermere Manor Hotel
for the next month to house any London-based health care professionals in need.

UVA has created the UVA Emergency Assistance Fund for Employees and Contracted
Workers to reimburse the expenses of employees who have lost work as a result of the
coronavirus. Salaries are not being paid so that employees remain eligible for federal
unemployment benefits. UVA also donated $1 million to the Charlottesville Area
Community Foundation’s COVID-19 Community Emergency Response Fund.

University of Southern Maine converted its Sullivan Gym into a temporary shelter for non-
symptomatic homeless adults to free up space at the city shelter and allow greater social
distancing.

e University Research

o

Resource center of research policies and professional guidance from EAB

Faculty and Staff Support

e Administrative Support for Faculty and Staff

O
O

Health and prescription drug coverage information from Boston University
Employee assistance program and behavioral health coverage policy, temporarily
expanding to all full and part time university employees at University of Utah
Resources to help employees manage work and family responsibilities from Yale
University

Tips for handling anxiety related to COVID-19 from The Ohio State University

Policy for employee telehealth services from Texas A&M University

Guidelines on stopping the tenure clock from the American Association of University
Professors

Memo discussing disruptions to promotion, tenure, and sabbatical from University of
California at Santa Barbara

e Essential Employee Designation

O
O

O O

Communication about employee classification from Brandeis University

Guidelines on the designation of communicable disease mandatory employees

from University of North Carolina at Chapel Hill

Guidelines on the designation of communicable disease mandatory employees

from University of North Carolina at Wilmington

Special Faculty and Staff Work and Leave Provisions from Western Carolina University
Rowan University’s communication about Essential designation

State guidelines on what constitutes essential personnel and activities

from California, Illinois, Maine, Maryland, Michigan, Nevada, New Jersey, New

York, Ohio, Pennsylvania, and Vermont

e HR Concerns
Hiring and interviewing

©2020 by EAB. All Rights Reserved.

Hiring freeze memo from Florida State University

Message from the president including the impact of COVID-19 on hiring at Boston
University

FAQs on strategic hiring freeze at Portland State University

FAQs for job candidates and hiring managers from University of Washington
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https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fesd.ny.gov%2Fguidance-executive-order-2026&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724302240&sdata=%2BlXAAAARjbeN%2BfrktBeV%2BoJlC%2FAk9lgriy6vKVzmOI4%3D&reserved=0
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/resources-for-economic-support
https://www.governor.pa.gov/newsroom/wolf-administration-updates-businesses-on-guidance-for-covid-19-mitigation-efforts/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovernor.vermont.gov%2Fsites%2Fscott%2Ffiles%2Fdocuments%2FADDENDUM%25206%2520TO%2520EXECUTIVE%2520ORDER%252001-20.pdf&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724322228&sdata=vh38gBm%2BGh7rthrXOmY9Cp58F40U5fC5qSBCL2xECr0%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.fsu.edu%2FPDF%2FNews_Events%2FHiringFreezeMemoFinalMarch2020.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127517209&sdata=wXmS%2BVNvlHpk9z4prhRCwcDQ2kk4TUJI%2BOGFGi%2BapMI%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bu.edu%2Fcovid-19-information%2Fimpact-on-staff-and-faculty%2F&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127527205&sdata=uzV5WwQBXTpISSrna8lKKNAYYOr5qXdoIO6pwa8w75g%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bu.edu%2Fcovid-19-information%2Fimpact-on-staff-and-faculty%2F&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127527205&sdata=uzV5WwQBXTpISSrna8lKKNAYYOr5qXdoIO6pwa8w75g%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pdx.edu%2Fhr%2Fsites%2Fwww.pdx.edu.hr%2Ffiles%2FStrategic%2520Hiring%2520Freeze%2520FAQs.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127527205&sdata=47LNws7Xdlsm8MOx%2FNOyjv7XTPz9VKXUhsN%2B%2B02tb7Y%3D&reserved=0
https://hr.uw.edu/coronavirus/policy-updates/recruitment-and-hiring-during-covid-19/

Leave policies and guidance

O O O O

Employee leave guidance from University of Minnesota

Alternate work arrangements, special leave and pay guidance from Brown University
Executive Order on paid administrative leave from University of California system
Communication about emergency paid administrative leave policy from University of
Nebraska

Emergency catastrophic leave donation policy from University of La Verne

e Support for At-Risk Individuals

o

o

Suggested activities to help promote social distancing with children from the University
of Tennessee Knoxville

Remote Resident Assistant (RA) Position Description from the University of Delaware
Spring break recommendations and on-campus support, including free dining options for
undergraduates, from Georgetown University

FAQ on Pregnancy and the Coronavirus from the Centers for Disease Control and
Prevention

Guidance for Supporting Employees with Families at Risk of COVID-19 from

the University of California

Report on limited impact of coronavirus on children so far from NPR

Policies for caring for an infected dependent, including dependants’ leave, e-working,
and flexible working forms, from King’s College London
Guidance on work-study payments and title IV funds from the American Association of
Community Colleges

e Remote Instruction

O
O

O O O O O

o

EAB’s Remote Instruction Resource Center

Campus closed, class open instructional continuity resources from the University of
Central Arkansas

Resources for peer institutions transition to online instruction from Excelsior College
Newly designed home page highlighting remote resources for students from Northern
Virginia Community College

Teaching Effectively During Times of Disruption resource center from Stanford University
Materials for remote work and instruction, especially to maintain network continuity,
from Michigan State University

Public compilation of links to 190+ institutional remote teaching resources from DePaul
University’s Center for Teaching and Learning

Rapid online course deployment guide from Syracuse University

Digital learning resource center from the University of Central Florida

Guide to assist faculty in maintaining instructional continuity from CUNY

Digital teaching toolkit from NYU Shanghai

Academic continuity plan for teaching and learning, including strategies and tools for
alternate instructional structures, from Pepperdine University

Resources related to the “Keep on Teaching” campaign to promote and support faculty
providing online instruction during emergencies from Pepperdine University
Instructions and resources for holding classes during emergency closures

at Northwestern

Plans for alternate teaching and learning arrangements at the University of Hong Kong
Advice from instructional design experts on shifting courses remote temporarily

from Inside Higher Ed
Resources for academic planning and teaching online from McMaster University

e Remote Professional Development Opportunities

O
O

Opportunities for continuous learning on higher education topics from EAB

FAQs for staff seeking professional development opportunities from Michigan State
University

Statement featuring virtual webinar series on navigating change and e-learning courses
on communication and leadership for remote staff from Appalachian State University
Guidance on using LinkedIn Learning resources and leading virtual professional
development book studies for remote faculty and staff from Baylor University

e Remote Work Policies

@)
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Promotion of institution-branded virtual backgrounds for meetings from the University of
Tennessee Knoxville
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https://www.eab.com/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanresources.umn.edu%2Fsites%2Fhumanresources.umn.edu%2Ffiles%2F3pm_3-15-20_covid-19_leave_guide.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127527205&sdata=y%2BSGhUW%2BbCcbLDmkTr5QsM5K6iFagtAv0jkuFDOQwiQ%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcovid.brown.edu%2Fworkforce%2Fleave-arrangements&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127657138&sdata=ajk1bdqhf5VcBH7SVfMvbvTZJyue6I2vpyzGQqqXOSM%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fucnet.universityofcalifornia.edu%2Fnews%2F2020%2F01%2Fexecutive-order-re-paid-administrative-leave-03-16-20.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127667129&sdata=uWy%2FXOnXqXjUo1v5fQv17T8wLmP02uN3zXp3Mvz6O70%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnebraska.edu%2Femails%2F2020-3-14_COVID-19_Employees%2Findex.html&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127667129&sdata=LiSd8twEkTNRQco9OHZYA9%2FbmEzZVbYXoItxpb1vBbA%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnebraska.edu%2Femails%2F2020-3-14_COVID-19_Employees%2Findex.html&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127667129&sdata=LiSd8twEkTNRQco9OHZYA9%2FbmEzZVbYXoItxpb1vBbA%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Flaverne.edu%2Fhealth%2F2020%2Femergency-catastrophic-leave-donation-during-university-covid-19-response%2F&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127677124&sdata=98DQceVywpxh9DdILBysQK9lbYwjstEjFytTJn5TlJA%3D&reserved=0
https://alumni.utk.edu/s/1341/alumni/interior_alumni.aspx?sid=1341&gid=2&pgid=14285&cid=24992&ecid=24992&crid=0&calpgid=7718&calcid=11515
https://alumni.utk.edu/s/1341/alumni/interior_alumni.aspx?sid=1341&gid=2&pgid=14285&cid=24992&ecid=24992&crid=0&calpgid=7718&calcid=11515
https://attachment.eab.com/wp-content/uploads/2020/03/PDF-RemoteRA-Position-COVID.pdf
https://www.georgetown.edu/news/covid-19-update-staying-healthy-during-spring-break/
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/pregnancy-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/pregnancy-faq.html
https://ucnet.universityofcalifornia.edu/news/2020/01/uc-guidance-for-uc-locations-concerning-covid-19.pdf#page=11
https://www.npr.org/sections/goatsandsoda/2020/02/20/807483553/coronavirus-is-contagious-but-kids-seem-less-vulnerable-so-far
https://www.kcl.ac.uk/coronavirus#selfisolation
http://www.ccdaily.com/2020/03/student-aid-flexibility-in-response-to-coronavirus/
http://www.ccdaily.com/2020/03/student-aid-flexibility-in-response-to-coronavirus/
https://eab.com/research/strategy/resource/remote-instruction-resource-center/
https://uca.edu/cte/campus-closed-class-open/
https://uca.edu/cte/campus-closed-class-open/
https://www.excelsior.edu/resources-for-peer-instutions-covid-19/
https://www.nvcc.edu/
https://www.nvcc.edu/
https://docs.google.com/document/d/1ccsudB2vwZ_GJYoKlFzGbtnmftGcXwCIwxzf-jkkoCU/preview#heading=h.bsm2vj54ofq4
https://keepteaching.msu.edu/
https://docs.google.com/spreadsheets/d/1VT9oiNYPyiEsGHBoDKlwLlWAsWP58sGV7A3oIuEUG3k/htmlview?usp=sharing&fbclid=IwAR2Mor8F-qvlrEfwxK7gIp3HAOCz3KkFU8ZAQMVEpazY0SLqL2kaCV66YYQ&sle=true
https://docs.google.com/spreadsheets/d/1VT9oiNYPyiEsGHBoDKlwLlWAsWP58sGV7A3oIuEUG3k/htmlview?usp=sharing&fbclid=IwAR2Mor8F-qvlrEfwxK7gIp3HAOCz3KkFU8ZAQMVEpazY0SLqL2kaCV66YYQ&sle=true
https://answers.syr.edu/display/AC/Rapid+Online+Course+Development+Guide
https://digitallearning.ucf.edu/newsroom/keepteaching/
https://continuity.commons.gc.cuny.edu/
https://wp.nyu.edu/shanghai-online_teaching/
https://community.pepperdine.edu/techlearn/teaching/emergency-resources.htm
https://community.pepperdine.edu/seaver/center-teaching-excellence/keep-on-teaching/
https://digitallearning.northwestern.edu/article/2019/02/20/how-hold-your-class-during-emergency-closures
https://www.hku.hk/others/covid-19/teaching.html
https://www.insidehighered.com/advice/2020/03/11/practical-advice-instructors-faced-abrupt-move-online-teaching-opinion
https://covid19.mcmaster.ca/faculty-staff-information/teaching-and-instruction/
https://eab.com/research/workplace/resource-center/higher-education-professional-development-resource-center/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.msu.edu%2Fnews%2Fcoronavirus-faqs.html&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724322228&sdata=qYs9WSRa%2FDC29WTUUOgzzLabegIY35HhV32r8atQ%2B54%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.msu.edu%2Fnews%2Fcoronavirus-faqs.html&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724322228&sdata=qYs9WSRa%2FDC29WTUUOgzzLabegIY35HhV32r8atQ%2B54%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.appstate.edu%2Fonline-professional-development&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724332225&sdata=AleSewfP8oCBQdecYc3TioWho85U%2FFH6Cef90S7%2Bl2g%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.baylor.edu%2Fcoronavirus%2Findex.php%3Fid%3D967750&data=02%7C01%7CALippens%40eab.com%7Ce0f8229d3b8645e1bc9208d7d189048b%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637208258724332225&sdata=fyCicyhd9uEv3riuHZSgf6Pot4Cpn7NrFlkL0HyzSiU%3D&reserved=0
https://alumni.utk.edu/s/1341/alumni/interior_alumni.aspx?sid=1341&gid=2&pgid=14280&cid=24978&ecid=24978&crid=0&calpgid=7718&calcid=11513
https://alumni.utk.edu/s/1341/alumni/interior_alumni.aspx?sid=1341&gid=2&pgid=14280&cid=24978&ecid=24978&crid=0&calpgid=7718&calcid=11513

o Robust FAQ on remote work policies related to part-time employees, students, and new
employee onboarding from Florida International University

o 8 tips for working remotely infographic from University of North Carolina at Chapel Hill

o 8 tips for managing remote teams infographic from University of North Carolina at
Chapel Hill

o One stop shop for remote working guidelines from Cornell University

o Temporary instructions for reporting to work from Caltech

o Guidance for successful performance during remote work from University of Wisconsin
Madison

o Flexible work arrangements from the University of North Carolina at Chapel Hill

o Examples of how corporations and other companies are establishing remote work
policies during the coronavirus crisis from the Washington Post

Student Support

e Grading and Pass/Fail Policies
Mandatory Pass/Fail Plans

o FAQ for students on Spring 2020 grading from Bowdoin College

Policy for moving all courses to pass/fail, with no exceptions, from MIT

o Policy for moving all courses to pass/fail, with option to request letter grades,
from Duke University

o Policy for moving all courses to pass/fail, with “Pass” grades awarded at instructors’
discretion, from Wellesley College

o

Optional Pass/Fail Plans

o Policy for allowing students to take any or all courses as Pass/Fail, with standard
Pass/Fail course limits and graduation requirements lifted, from Carnegie Mellon
University

o Policy for allowing students to take select courses as Pass/Fail, without lifting standard
Pass/Fail course limits or graduation requirements, from University of Mary Washington

o Policy allowing instructors to decide on a course-by-course basis whether to grade
entire classes on letter grade or Credit/No Credit basis, from University of Washington

e Postponed and Virtual Commencement
Virtual Commencement

o Guidance, agenda, and frequently asked questions for hosting a YouTube Live virtual
commencement from Colorado State University Global

o Advice on how to develop and structure a virtual commencement (i.e., eCelebration of
Graduates) from Troy University

o Statement communicating a virtual ceremony for graduates in May and in-person
celebrations for the Class of 2020 during Fall Homecoming Weekend from Illinois
College

o Statement from President and Provost announcing virtual commencement from Johns
Hopkins University

o Announcement of a virtual spring commencement and additional in-person celebrations
for the Class of 2020 when possible from the University of Pennsylvania

o Message communicating agenda for virtual spring commencement for the Class of
2020, plans to host in-person celebrations in the Fall, and opportunities for graduates
to walk at formal ceremonies in December 2020 and May 2021 from Virginia Tech

Postponed Commencement

o Message postponing graduation and soliciting feedback from the public, alumni, and
students on commencement planning from the University of Massachusetts Amherst

o Written and video announcement postponing graduation and senior week activities for
August 1%t, pending guidance from health authorities, from Lafayette College
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http://www.fiu.edu/coronavirus/work-during-remote-operations/index.html
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.unc.edu%2Ffiles%2F2020%2F03%2FOHR20_Employee-Remote-Work-Ingographic-new.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127697107&sdata=8L%2FaCa%2BFRC4ABf9kKEnHj%2Fn8aD8ATp6FAtelJUx8EHM%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.unc.edu%2Ffiles%2F2020%2F03%2FOHR20_Manager-Remote-Work-Ingographic-new.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127707108&sdata=E2Bc%2FbjUXdU3Ks1dAYCkooENnUP3a0BiZS451pXnvBc%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhr.unc.edu%2Ffiles%2F2020%2F03%2FOHR20_Manager-Remote-Work-Ingographic-new.pdf&data=02%7C01%7CMEverett%40eab.com%7C550e2c98884841d0335a08d7cd17bc0d%7Cac1f7d2bc74143f69893d39b22c46953%7C0%7C0%7C637203374127707108&sdata=E2Bc%2FbjUXdU3Ks1dAYCkooENnUP3a0BiZS451pXnvBc%3D&reserved=0
https://hr.cornell.edu/covid-19-workplace-guidance/remote-work/covid-19-remote-work-guidelines-employees
http://telecommute.caltech.edu/
https://kb.wisc.edu/ohr/policies/page.php?id=98958
https://kb.wisc.edu/ohr/policies/page.php?id=98958
https://hr.unc.edu/employees/policies/shra-policies/ee-relations/flexible-work-arrangements/
https://www.washingtonpost.com/business/2020/02/28/workplace-coronavirus-work-from-home/
https://www.bowdoin.edu/covid-19/current-students/index.html
https://facultygovernance.mit.edu/sites/default/files/EmergencyAcademicRegulationsLong20200315.pdf
https://coronavirus.duke.edu/2020/03/undergraduate-grading-policy-changes/
https://blogs.wellesley.edu/announcements/2020/03/18/academic-policies-and-calendar-for-the-rest-of-the-semester/
https://www.cmu.edu/alert/coronavirus/communications/mar-16b-2020.html
https://www.cmu.edu/alert/coronavirus/communications/mar-16b-2020.html
https://www.umw.edu/advisories/2020/03/18/information-from-academic-services-and-the-registrar/
https://www.washington.edu/teaching/topics/teaching-and-learning-when-classes-cant-meet/
https://csuglobal.edu/site/commencement/
https://www.westga.edu/~distance/ojdla/fall223/waldner_mcdaniel_esteves223.html
https://www.ic.edu/news/COVID-19update
https://www.ic.edu/news/COVID-19update
https://hub.jhu.edu/2020/03/18/university-operations-update/
https://hub.jhu.edu/2020/03/18/university-operations-update/
https://coronavirus.upenn.edu/content/march-17-personal-message-amy-gutmann
https://vtnews.vt.edu/articles/2020/03/covid-commencement-plans.html
https://www.umass.edu/commencement/
https://covid19.lafayette.edu/2020/03/19/presidents-message/

o Statement to postpone May commencement to August 7t" and 8%, pending guidance
from health authorities, from Northern Illinois University

o Statement from the Chancellor on postponing the class of 2020 commencement until
May 2021 at Vanderbilt University

e Study Abroad and International Students
o FAQs for international students from the University of South Carolina
o Guidance for international students, including housing options, essential services, and
health care, from the University of Southern California

e Support for Students’ Basic Needs

o Emergency respond fund donation page for insecure students from Colorado College

o Resources for students who are homeless from The Hope Center

o Advice for coping with virus anxiety from the Chief Wellness Officer at the Ohio State
University

o Example application for students needing to apply for an emergency grant from Lake
Washington Institute of Technology

o Refund policy for housing and meal plans given remote portion of semester
from Carroll University

o Announcement of plan to reimburse change of travel fees should airlines not do so
from Swarthmore College

Comprehensive Websites - Colleges and Universities

University of Alberta
University of Central Arkansas

Arizona State University
Brown University

Bowdoin College

University at Buffalo

University of California-Davis
Carroll University

Colorado College

Emory University

Hood College

University of Hong Kong
University of Louisville
University of Louisiana Lafayette
Oakland University

University of St. Andrews
Trinity College Dublin
University of Toronto
University of Washington
Western Washington University

Direct Communication - Colleges and Universities

e Announcement of campus closure and petition process to remain on campus from Amherst
College

Alert of confirmed case on campus at University of Colorado Boulder

Announcement of campus closure from Claremont Mckenna College

Email on academic planning from Colby College

Email on movement to online courses from College of Charleston

Announcement of confirmed associated case from the University of Delaware

Email from the George Washington University

Announcement of remote instruction and request not to return from spring break from Harvard

University
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https://www.niu.edu/updates/messaging/3-19-20-covid-19-commencement.html
https://vanderbilthustler.com/31261/featured/commencement-postponed-to-may-2021/
https://www.sc.edu/about/offices_and_divisions/international_student_services/about/news/2020/covid19_faq_internationalstudents.php
https://sites.usc.edu/coronavirus/international-students/
https://ourcc.coloradocollege.edu/s/1251/forms.aspx?sid=1251&gid=1&pgid=3734&cid=7350&ecid=7350
https://hope4college.com/wp-content/uploads/2020/03/BTFP_COVID19_FosterCare_Homeless_Students_FINAL.pdf
https://wellness.osu.edu/chief-wellness-officer/covid-19-resources
https://wellness.osu.edu/chief-wellness-officer/covid-19-resources
https://cm.maxient.com/reportingform.php?LakeWashingtonIT&layout_id=10
https://cm.maxient.com/reportingform.php?LakeWashingtonIT&layout_id=10
https://eab.com/www.carrollu.edu/student-services/health/coronavirus/refund-information
https://www.swarthmore.edu/coronavirus-disease-2019-covid-19-information/frequently-asked-questions-students-parents-andhttps:/www.swarthmore.edu/coronavirus-disease-2019-covid-19-information/frequently-asked-questions-students-parents-and
https://www.ualberta.ca/services/health-centre/coronavirus-info/index.html
https://uca.edu/coronavirus/
https://eoss.asu.edu/health/announcements/coronavirus
https://www.brown.edu/covid
https://www.bowdoin.edu/covid-19/index.html
https://www.buffalo.edu/coronavirus.html
https://www.ucdavis.edu/coronavirus/news/updates/
https://www.carrollu.edu/student-services/health/coronavirus
https://www.coloradocollege.edu/other/preparedness/coronavirus/
https://www.emory.edu/coronavirus/emory/faq/index.html?fbclid=IwAR3W4RvYM2aSQzMIarbZRrikXAtAxBU10pzSoK1CLur1h1kThNxTGJZgxss
https://www.hood.edu/campus-community/health-counseling-services/covid-19-updates
https://www.hku.hk/others/covid-19/overview.html
https://louisville.edu/coronavirus
https://louisiana.edu/covid19-updates/changes-campus-services
https://www.oakland.edu/coronavirus/
https://www.st-andrews.ac.uk/coronavirus/
https://www.tcd.ie/about/coronavirus/
https://www.utoronto.ca/message-from-the-university-regarding-the-coronavirus
https://www.ehs.washington.edu/novel-coronavirus
https://www.wwu.edu/coronavirus
https://www.amherst.edu/news/covid-19/messages-for-the-college-community/node/766550
https://www.amherst.edu/news/covid-19/messages-for-the-college-community/node/766550
https://alerts.colorado.edu/
https://www.cmc.edu/emergency/covid-19-college-announcement
http://www.colby.edu/healthandcounseling/2020/03/12/important-message-on-academic-schedule-and-covid-19-planning/
https://today.cofc.edu/2020/03/10/president-hsu-classes-will-be-held-online-on-thursday-march-12/
http://www1.udel.edu/ocm/html-email/president/2020-coronavirus-03-11-20.html
https://campusadvisories.gwu.edu/academic-policy-changes-wake-covid-19
https://www.harvard.edu/covid-19-moving-classes-online-other-updates
https://www.harvard.edu/covid-19-moving-classes-online-other-updates

e Announcement of online instruction throughout the semester and details of continuing operations
at University of Michigan

Announcement of end to in-person classes from the University of Washington

Message archive from York University

Communication on spring break changes from University of Texas-Austin

Video message from the President about next steps from Elon University

Social Media Communication - Colleges and Universities
e Facebook message about closure of campus from University Canada West

e Facebook message of diagnosed patient being treated at on-campus hospital from Georgetown
University

e Facebook message about confirmed campus case from Goldsmiths, University of London

e Twitter message promoting latest updates from University of Indianapolis

e Facebook message of remote instruction until the beginning of April from James Madison
University

e Facebook statement from the University of Maryland

e Facebook update from Middlebury College

e Facebook video message from James Madison University

e Twitter message from Texas Tech University

e Higher education support Facebook group

Comprehensive Websites - Community Colleges
e Cascadia College
e Delgado Community College
e Lake Washington Institute of Technology
e Los Rios Community College District
e Spokane Community College

Direct Communication = Community Colleges
e Communication from Everett Community College
e Archive of messages from College of Lake County

Social Media Communication - Community Colleges
e Twitter message from Cascadia College
e Facebook message of remote instruction from Reynolds Community College
e Twitter message from Los Rios Colleges
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https://www.eab.com/
https://umich.edu/announcements/
https://www.washington.edu/coronavirus/2020/03/18/covid-19-and-spring-quarter-updates-message-to-graduate-students-and-postdocs/
https://coronavirus.info.yorku.ca/communications/
https://president.utexas.edu/messages-speeches-2020/changing-spring-break-2020
https://www.elon.edu/u/coronavirus/
https://www.facebook.com/UniversityCanadaWest/photos/a.436478530822/10157166817605823/?type=3&theater
https://www.facebook.com/notes/georgetown-university/covid-19-public-health-alert-case-being-treated-at-medstar-georgetown-university/10158256106763453/
https://www.facebook.com/notes/georgetown-university/covid-19-public-health-alert-case-being-treated-at-medstar-georgetown-university/10158256106763453/
https://www.facebook.com/GoldsmithsUoL/photos/a.205777397848/10157045696482849/?type=3&theater
https://twitter.com/uindy/status/1237835458006208515
https://www.facebook.com/notes/james-madison-university/important-update-on-spring-semester/10157125791780745/
https://www.facebook.com/notes/james-madison-university/important-update-on-spring-semester/10157125791780745/
https://www.facebook.com/UnivofMaryland/photos/a.83274209487/10159503522764488/?type=3
https://eab.com/research/strategy/resource-center/support-your-campus-through-the-coronavirus-crisis/
https://www.facebook.com/jamesmadisonuniversity/videos/510664196552048/
https://twitter.com/TexasTech/status/1234523301340381187
https://www.facebook.com/groups/higheredandcoronavirus/
http://www.cascadia.edu/services/emergency/coronavirus.aspx
http://www.dcc.edu/about/coronavirus.aspx
https://www.lwtech.edu/news/coronavirus-covid-19-information-and-resources/
https://losrios.edu/campus-life/news/coronavirus-update
https://scc.spokane.edu/News-Events/Coronavirus
https://www.everettcc.edu/administration/cwt-security/security/emergency-management/resources/covid-19-novel-coronavirus
https://www.clcillinois.edu/student-services/additional-services/health-center/preventative-action-against-coronavirus
https://twitter.com/CascadiaCollege/status/1235671197947277312
https://www.facebook.com/ReynoldsCommunityCollege/photos/a.173862322655193/3670000126374711/?type=3&theater
https://twitter.com/LosRiosColleges/status/1240008362932097024

