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2Zoom Audio Options

Using Your Telephone

If you select the “Phone Call” option, 
please dial in with the phone number 
and access code provided on the 
calendar invitation.

If you select the “Computer Audio” 
option, please be sure that your 
speakers or headphones are 
connected.

Using Your Computer Speakers
Thursday, March 18 | 1:00 p.m. – 1:45 p.m. Eastern Time

https://www.eab.com/
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3Zoom Webinar Features

Use the Q&A feature 
to ask questions

Use the Chat 
feature to send 
messages to all 

panelists or 
everyone

https://www.eab.com/
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Today’s Presenters

Erin McShea
Associate Director, Technology Partner 

Support

Emily White
Senior Product Manager, Technology

https://www.eab.com/
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5Historical Challenges with Historical Analytics

Advisor Department Chair

Institutional Research Provost

Dean

“I need more flexibility to 
analyze multiple programs and 
student characteristics.”

“I don’t understand how this 
feature can be used in my day-

to-day work

“The numbers I see in the 
dashboard don’t align with 

what I see in my own 
database.”

“I want to get a big-picture 
of where there are 
opportunities for us to 
improve.”

“I need to feel 
confident in the 

data before I use 
it to make 
decisions.”

Faculty Member

“I don’t have a 
clear idea of which 
of my courses 
may require more 
support.”

Cabinet Meeting

https://www.eab.com/
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6Simplifying Institution Reports

A focus on supporting transparent and trusted decision-making

Guiding Design Principles

2 3 41 Remove 30% of 
the ‘noise’ to 
reveal and 
clarify the most 
important 
insights

Align dashboard 
reports to 
relevant decision 
processes

Accommodate 
specific users 
and their range 
of needs in 
each decision 
process

Build a 
methodology and 
metrics that 
invite users to 
make the tool 
part of their 
workflow

Overall Objectives

Improved data transparency

Easily identifiable insights

More applicable workflow

Increased relevancy

Greater equity focus

Streamlined user interface

https://www.eab.com/
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7Historical Analytics Dashboards

Data-
Informed 
Planning

Historical Population Analytics

Displays historical success data from 
the lens of student attributes

Historical Course Analytics

Displays historical success data from 
the lens of course performance

Insight:  Understand how success 
outcomes may differ for different 
student populations at your institution

Action:  Identify populations for 
present-day outreach and 
intervention

Insight:  Understand how key 
performance or progress metrics differ 
between graduates and non-graduates

Action:  Use these metrics as a 
baseline to track improvement via 
Intervention Effectiveness

Insight:  Understand how course 
performance may differ for different 
student populations

Action:  Identify potential courses in 
need of redesign or additional support

Insight:  Understand how course 
performance impacts success outcomes

Action:  Identify potential success 
markers

Action:  Identify potential courses for 
Progress Report campaigns

Providing insight to inform action

Sample Use Cases

https://www.eab.com/
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DEMO

https://www.eab.com/
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9Related Configurations

How will the dashboards be accessible to end users?

‘Allow Drill Down’ will also impact a user’s 
ability to view individual student data in 
Historical Analytics dashboards

These permissions will not be checked by 
default. 

The only users who will be able to see the 
dashboards upon their release are those 
with the Super User level of permissions

Role Configuration & Access → Edit Role → Analytics

Institution Reports will still be available 
through the end of 2021. It is your 
institution’s decision whether or not to 
continue to display this dashboard until it is 
sunset.

https://www.eab.com/
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10Roll-Out Timeline

Review the new Help Center articles

Reach out to NavigateTechSupport@eab.com

Join a live conversation!

Have Questions? 

Check out these support channels

Mark Your Calendars!

Dashboards will be accessible to Super 
Users in Navigate starting on September 
21

https://www.eab.com/
mailto:NavigateTechSupport@eab.com
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11Announcing Fall 2021 Events!

Historical & Predictive Analytics Offerings

Feature Spotlight | Historical Analytics Dashboards

▪ Tuesday, October 5th 2-3pm ET

▪ Deeper dive into effective use cases for new dashboards

Feature Spotlight | Predictive Analytics

▪ Tuesday, October 19th 2-3pm ET

▪ Overview of actionable workflows for Predictive Analytics tools in Navigate

Attended programming and still have questions? Come to App Admin Office Hours!

September 29th and October 13th sessions will be focused on Analytics!

https://www.eab.com/
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