Orange Success (0S): Student-Raised Flags

Flag Name

Who Clears

the Flag

Who Receives Notification *
(Relationship based)

Flag Definitions

Response
Expectations

I need an
advisor’s help

Acad/Faculty,
Advisor,
Student
Retention
Coordinator

Academic Advisor,
Faculty/Major, Advisor,
Honors Advisor

To seek help from
an advisor

Advisors respond
through OS ASAP,
typically within 1

business day

I need help in a
course

Instructor, TA

Instructor, TA, Academic
Advisor, Faculty/Major
Advisor

To seek help from
an instructor

Instructor follows up
with student

| have a Office of ORL Director, Assoc Director, | To report a ORL or Housing
roommate/ Residence Res Hall Director, Assist Res roommate conflict| respondsin 1
neighbor conflict | Life (ORL) Hall Director; and Housing business day
Director
Intra-University Academic Academic Advisor, To request an Advisors respond
Transfer (IUT) Advisor Faculty/Major Advisor intra-university through OS ASAP,
transfer (IUT) typically within 1
business day
I need disability Disability Center for Disability To request a CDR Counselors
accommodations | Resources Resources Director, CDR disability respond within 1
(CDR) Counselors accommodation business day
I'm interested in | Blackstone, Blackstone, Launchpad To request Blackstone responds
innovation and Launchpad assistance in and triages the
entrepreneurship taking the next request
step for your idea
I need help Office of Office of Financial Literacy To receive help Office of Financial
managing my Financial from a finanical Literacy responds
money Literacy literacy advisor
I need to report Office of Office of Fraternity and To report an FASA responds
"Hazing" Fraternity Sorority Affairs (FASA) incident of hazing
and Sorority
Affairs
I’m having Office of Office of Student Retention To request help Office of Student
trouble adjusting | Student & Success adjusting to Retention & Success
to college Retention & college escalates the request
Success to appropriate person

*Director for Student Retention and Success receives notification of all flags raised.
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