Sample Contact a Counselor Email: Authenticated

From: no-reply@transfer.degree

To: Akalonu, Allison

Subject: Transfer Student Qage from Allison Akalonu

Date: Wednesday, May 1, 2019 3:42:06 PM Q Q

You have a new message from the Transfer Portal.

From prospective transfer student:

Allison Akalonu* Q

Email: student.email@gmail.com G

Hello — can you tell me how my credits will transfer into your Accounting program? Q

*This message is authenticated, 1T1s most likely from the prospective student because they
were logged into their profile when it was sent.



Sample Contact a Counselor Email: Unauthenticated

From: no-reply@transfer.degree

To: Akalonu, Allison PQ

Subject: Transfer Student ge from Allison Akalonu Q
Date: Wednesday, May 1, 2019 3:34:55 PM Q

You have a new message from the Transfer Portal.

From prospective transfer student:

Allison Akalonu* G

Email: student@test.com G

Hi — I have question about how my credits will transfer. Q

*This message is unauthenticated, Q’e’s a chance that it’s not from the prospective student
because they do not have a profile or they were not logged into their profile when it was sent.



