@ EAB

EAB MARKET INSIGHTS SAMPLE

Assessment of Verticals for
New Nondegree Program
Opportunities




Research Associate

Senior Research Manager

Associate Director

©2023 by EAB. All Rights Reserved.

Legal Caveat

EAB Global, Inc. ("EAB”) has made efforts to
verify the accuracy of the information it provides
to partners. This report relies on data obtained
from many sources, however, and EAB cannot
guarantee the accuracy of the information
provided or any analysis based thereon. In
addition, neither EAB nor any of its affiliates
(each, an “EAB Organization”) is in the business
of giving legal, accounting, or other professional
advice, and its reports should not be construed as
professional advice. In particular, partners should
not rely on any legal commentary in this report as
a basis for action, or assume that any tactics
described herein would be permitted by applicable
law or appropriate for a given partner’s situation.
Partners are advised to consult with appropriate
professionals concerning legal, tax, or accounting
issues, before implementing any of these tactics.
No EAB Organization or any of its respective
officers, directors, employees, or agents shall be
liable for any claims, liabilities, or expenses
relating to (a) any errors or omissions in this
report, whether caused by any EAB Organization,
or any of their respective employees or agents, or
sources or other third parties, (b) any
recommendation by any EAB Organization, or (c)
failure of partner and its employees and agents to
abide by the terms set forth herein.

EAB is a registered trademark of EAB Global, Inc.
in the United States and other countries. Partners
are not permitted to use these trademarks, or
any other trademark, product name, service
name, trade name, and logo of any EAB
Organization without prior written consent of EAB.
Other trademarks, product names, service
names, trade names, and logos used within these
pages are the property of their respective
holders. Use of other company trademarks,
product names, service names, trade names, and
logos or images of the same does not necessarily
constitute (a) an endorsement by such company
of an EAB Organization and its products and
services, or (b) an endorsement of the company
or its products or services by an EAB
Organization. No EAB Organization is affiliated
with any such company.

IMPORTANT: Please read the following.

EAB has prepared this report for the exclusive use
of its partners. Each partner acknowledges and
agrees that this report and the information
contained herein (collectively, the “Report”) are
confidential and proprietary to EAB. By accepting
delivery of this Report, each partner agrees to
abide by the terms as stated herein, including the
following:

1. Allright, title, and interest in and to this
Report is owned by an EAB Organization.
Except as stated herein, no right, license,
permission, or interest of any kind in this
Report is intended to be given, transferred to,
or acquired by a partner. Each partner is
authorized to use this Report only to the
extent expressly authorized herein.

2. Each partner shall not sell, license, republish,
distribute, or post online or otherwise this
Report, in part or in whole. Each partner shall
not disseminate or permit the use of, and shall
take reasonable precautions to prevent such
dissemination or use of, this Report by (a) any
of its employees and agents (except as stated
below), or (b) any third party.

3. Each partner may make this Report available
solely to those of its employees and agents
who (a) are registered for the workshop or
program of which this Report is a part, (b)
require access to this Report in order to learn
from the information described herein, and (c)
agree not to disclose this Report to other
employees or agents or any third party. Each
partner shall use, and shall ensure that its
employees and agents use, this Report for its
internal use only. Each partner may make a
limited number of copies, solely as adequate
for use by its employees and agents in
accordance with the terms herein.

4. Each partner shall not remove from this
Report any confidential markings, copyright
notices, and/or other similar indicia herein.

5. Each partner is responsible for any breach of
its obligations as stated herein by any of its
employees or agents.

6. If a partner is unwilling to abide by any of the
foregoing obligations, then such partner shall
promptly return this Report and all copies
thereof to EAB.
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Report Introduction

Project Objective: Identify Verticals with Favorable Labor Market Trends to Inform
Launch of New Nondegree Programs

®

Research Parameters
Determined by the requesting institution

+ Region: North Carolina
* Level of labor market analysis: Bachelor’s-level

Steps to Identify Verticals

Detailed methodology appears on page 13

1. Analyze statewide labor market to identify high-demand occupations - What fields best align to
statewide labor market needs?

2. Group similar high-demand occupations into verticals— Which industry areas have high potential
for new program/certificate development?

Proposed Next Steps Following this Report
For further discussion with the requesting institution

1. After reviewing this report, the requesting institution will select one to three verticals for further
exploration.

2. EAB will conduct an analysis of the skills employers most highly demand within each vertical.
Based off the skills analysis, EAB will recommend topics for new nondegree graduate-level
development.

3. As this report focuses exclusively on labor market data, EAB recommends additional analysis of
the competitive landscape prior to launching any new programs. Once the requesting institution
selects programs of interest, EAB can conduct a program feasibility study to provide a deeper look
into potential programs.

How to Interpret Identified Verticals

Identified favorable Additional context including why high demand occupations received a high LM score, job posting
vertical. trends within the broader field, and alignment with existing institutional or unit portfolio.
\
p e Vertical l,

High Demand Occupations: Considerations:

+ Logisticians (4.01) « Reasons why identified occupations received

« Operations Research Anatysts (3.94) high labor market scores

» Trends in job postings for the broader
vertical
/ ~
Verticals are identified by As part of the analysis, each occupation receives a Labor Market (LM) Score. The LM score
grouping related helps quantify employer demand and employment opportunities for the identified occupation.
occupations with favorable The LM score is calculated using historic employer demand and projected relevant
labor market trends. employment. The LM score is calculated relative to all occupations defined by the Bureau of
Labor Statistics.
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Report Findings

Verticals with Strong Labor Markets

Favorable Verticals!

Business Operations
High Demand Occupations:
» Logisticians (4.11)

Operations Research Analysts
(3.96)

General and Operations
Managers (3.95)

Managers, All Other (3.76)

Human Resources Specialists
(3.74)

Transportation, Storage, and
Distribution Managers (3.70)

Human Resources Managers
(3.70)

Project Management Specialists
(3.62)

Business Operations Specialists,
All Other (3.50)

Compensation, Benefits, and Job
Analysis Specialists (3.25)

» Purchasing Managers (3.04)

Communications and
Marketing

High Demand Occupations:

+ Public Relations Managers (3.82)
Marketing Managers (3.80)

» Fundraisers (3.65)

Advertising and Promotions
Managers (3.47)

1) Verticals are presented in alphabetical order, not in order of favorability.

©2023 by EAB. All Rights Reserved.

Considerations:

High average monthly job postings across quarters for
“General and Operations Managers,” “Managers, All Other,”
“Human Resources Specialists,” and “Project Management
Specialists” (i.e., 1,789; 3,013; 1,717; and 1,412 postings,
respectively) suggest plentiful employment opportunities
within this vertical.

High projected employment growth of “Logisticians” and
“Operations Research Analysts” from 2023 to 2033 (i.e.,
22.13% and 25.50%, respectively) indicates a growing labor
market.

The Bureau of Labor Statistics (BLS) attributes the high
projected growth for “Logisticians” to employers’ need for
professionals who can organize increasingly complex
deliveries as e-commerce expands. Additionally, the BLS
predicts high demand for “Operations Research Analysts” due
to employers seeking data-driven strategies to improve
business operations.

Leverage existing resources in the Business School to reduce
launch costs.

Considerations:

High average monthly job postings across quarters for
“Marketing Managers” (i.e., 1,764 postings) paired with
moderate average monthly job postings across quarters for
“Public Relations Managers” (i.e., 501 postings) suggest
ample job opportunities in this vertical.

Moderate-to-high projected employment growth of
“Marketing Managers” from 2023 to 2033 (i.e., 897 postings)
and moderate projected employment growth of “Public
Relations Managers” and “Fundraisers” (i.e., 187 and 345
postings, respectively) indicate growing employer demand in
this vertical.

The BLS predicts high employment growth for “Advertising,
Promotions, and Marketing Managers,” concentrated mainly
in industries relying on digital media campaigns rather than
print advertisements.
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Report Findings (cont.)

Favorable Verticals!?

Education

High Demand Occupations:

.

Self-Enrichment Teachers (4.21)
Tutors (4.05)

Educational, Guidance, and
Career Counselors and Advisors
(3.90)

Postsecondary Teachers (3.82)

Education Administrators,
Postsecondary (3.74)

Secondary School Teachers,
Except Special and
Career/Technical Education
(3.68)

Teaching Assistants,
Postsecondary (3.63)

Childcare Workers (3.58)

Elementary School Teachers,
Except Special Education (3.48)

Teaching Assistants, Except
Postsecondary (3.47)

Teachers and Instructors, All
Other (3.44)

Substitute Teachers, Short-Term
(3.42)

Special Education Teachers, All
Other (3.42)

Education and Childcare
Administrators, Preschool and
Daycare (3.34)

Education Administrators, All
Other (3.18)

Education Administrators,
Kindergarten through Secondary
(3.13)

inance and Accountin

F
High Demand Occupations:

.

1) Verticals are presented in alphabetical order, not in order of favorability.

Financial Managers (3.99)
Actuaries (3.85)

Personal Financial Advisors
(3.77)

Accountants and Auditors (3.64)
Credit Counselors (3.54)

Tax Preparers (3.53)

Credit Analysts (3.32)

©2023 by EAB. All Rights Reserved.

Considerations:

Moderate average monthly job postings across quarters for
“Educational, Guidance, and Career Counselors and
Advisors”; “Postsecondary Teachers”; “Education
Administrators, Postsecondary”; and “Elementary School
Teachers, Except Special Education” (i.e., 393; 656; 482;
and 363 postings, respectively) suggest modest employer
demand for relevant professionals.

High projected employment growth of “Self-Enrichment
Teachers,” “Postsecondary Teachers,” and “Childcare
Workers” from 2023 to 2033 (i.e., 1,529; 4,579, 2,139
postings, respectively) indicates growing job opportunities in
this vertical.

The BLS predicts high growth for “Childcare Workers” due to
recovery from COVID-19 and the widely recognized
importance of early childhood education.

Draw resources from the School of Education to reduce
launch costs. Further, EAB could identify additional
nondegree program opportunities to expand the University’s
existing portfolio.

Considerations:

High average monthly job postings across quarters for
“Financial Managers” and “Accountants and Auditors” (i.e.,
1,628 and 1,995 postings, respectively) suggest a strong
labor market for professionals within this vertical.

Four occupations with high projected employment growth
rates (i.e., between 16.87% and 22.71%) from 2023 to 2033
suggest increasing employer demand in this vertical.

The BLS attributes high demand for “Financial Managers” to
increased cash flow to foreign operating companies due to
the rise in globalization and financial industry trends
emphasizing risk management over profits.

To reduce costs associated with launch, leverage existing
resources in the Business School.
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Report Findings (cont.)

Favorable Verticals!

ffE ) Health Care

High Demand Occupations:

Nurse Practitioners (4.51)

Medical and Health Services
Managers (4.28)

Medical Scientists, Except
Epidemiologists (4.16)

Physical Therapists (3.92)
Medical Assistants (3.91)
Physician Assistants (3.87)
Registered Nurses (3.82)
Occupational Therapists (3.81)
Physical Therapist Aides (3.81)
Dental Assistants (3.68)

Clinical Laboratory Technologists
and Technicians (3.62)

Physical Therapist Assistants
(3.54)

Occupational Therapy Assistants
(3.53)

Health Education Specialists
(3.45)

Environmental Scientists and
Specialists, Including Health
(3.42)

Dietitians and Nutritionists (3.39)

Licensed Practical and Licensed
Vocational Nurses (3.33)

Hospitality

High Demand Occupations:

1) Verticals are presented in alphabetical order, not in order of favorability.

Lodging Managers (3.97)

Hotel, Motel, and Resort Desk
Clerks (3.94)

Food Service Managers (3.65)
Concierges (3.51)

Entertainment and Recreation
Managers, Except Gambling
(3.35)

Meeting, Convention, and Event
Planners (3.26)

Travel Agents (3.12)

©2023 by EAB. All Rights Reserved.

Considerations:

+ “Registered Nurses” saw the highest average monthly job
postings across quarters of all high-demand occupations
identified within this report (i.e., 6,519 postings). “Medical
and Health Services Managers” also saw high average
monthly job postings across quarters (i.e., 1,816 postings).
These trends suggest plentiful employment opportunities in
this vertical.

+ Twelve occupations with high projected growth in
employment from 2023 to 2033 (e.g., “"Nurse Practitioners,”
“Medical and Health Services Managers,” “Medical Scientists,
Except Epidemiologists,” "Occupational Therapy Assistants”)
suggest rising employment opportunities for relevant
professionals.

« The BLS attributes high employment growth of both
“Registered Nurses” and “Medical and Health Services
Mangers” to the aging population requiring increased medical
assistance and staff.

« While the requesting institution offers several nursing
programs, EAB could identify further specialization areas or
nondegree programs for other health care occupations based
on emerging and fundamental skills.

Considerations:

* Moderate average monthly job postings across quarters for
“Lodging Managers,” “Food Service Managers,” and “Meeting,
Convention, and Event Planners” (i.e., 105; 440; and 153
postings, respectively) suggest modest employer demand
within this vertical.

+ Projected growth in employment between 2023 and 2033 for
identified hospitality occupations ranges from 11.61% to
79.85%, suggesting high growth in hospitality jobs in the
next decade.

« According to the North Carolina Department of Commerce,

Leisure and Hospitality Services reported the largest job
increase from January 2021 to December 2021.

» Use resources from the Business School to reduce launch
costs.
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Report Findings (cont.)

Favorable Verticals!?

&%) Mental Health and Human
“/ Services
High Demand Occupations:

e Social and Human Service
Assistants (4.16)

» Substance Abuse, Behavioral
Disorder, and Mental Health
Counselors (3.82)

« Mental Health and Substance
Abuse Social Workers (3.73)

« Rehabilitation Counselors
(3.54)

« Child, Family, and School
Social Workers (3.52)

« Social Workers, All Other
(3.31)

« Psychiatric Aides (3.28)

1) Verticals are presented in alphabetical order, not in order of favorability.

©2023 by EAB. All Rights Reserved.

Considerations:

Moderate average monthly job postings across quarters for
“Social and Human Service Assistants”; “Substance Abuse,
Behavioral Disorder, and Mental Health Counselors”; “Child,
Family, and School Social Workers”; and “Social Workers, All
Other” (i.e., 278; 206; 114; and 184 postings, respectively)
suggest steady employment opportunities within this vertical.

Projected employment growth ranging from 12.10% to
17.82% for several mental health occupations from 2023 to
2033 (i.e., “Social and Human Service Assistants,”
“Substance Abuse, Behavioral Disorder, and Mental Health
Counselors,” “"Mental Health and Substance Abuse Social
Workers,” and “Rehabilitation Counselors”) indicates a labor
market for relevant professionals.

According to the BLS, increased enrollment of people with
substance abuse disorders in treatment programs rather
than jail will likely contribute to the increased demand
several mental health and human services occupations.

Leverage resources from the School of Social Work to reduce
launch costs.
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Labor Market Analysis

Professionals Within These Occupations Should Encounter Strong Labor Markets

Labor Market Data for High Demand Occupations in Favorable Industry Verticals
Regional Data

Job Postings, 2020 Q1 - 2022 Q4 Employment, 2023-2033

Avg. Avg. Labor
Avg. Monthly Monthly Quarterly . . Market
Job Postings Growth Growth L R L R Score (Out
Growth Growth
Across Across Across ) (Actual) of a
Quarters!? Quarters Quarters maximum

(Percent) (Actual) of 5)

Occupation

Business Operations

Logisticians 423 4.87% 10 22.13% 1,432 4.11

LU DS AR 854 2.38% 11 25.50% 623 3.96

Analysts

SRR A (e L 1,789 3.60% 44 9.30% 8,152 3.95

Managers

Managers, All Other 3,013 3.45% 77 7.62% 1,138 3.76

Human Resources o o

Specialists 1,717 3.27% 4 8.45% 2,171 3.74

UUELE S L, Sy 487 4.12% 13 10.21% 345 3.70

and Distribution Managers

Human Resources 654 5.35% 22 7.70% 405 3.70

Managers

Project Management o o

Specialists 1,412 0.99% 5 9.07% 2,212 3.62

Business Operations o o

Specialists, All Other 491 1.78% 3 7.48% 2,383 3.50

Compensation, Benefits,

and Job Analysis 238 2.91% 3 7.12% 242 3.25

Specialists

Purchasing Managers 278 5.42% 8 2.38% 55 3.04
Communications and Marketing

Public Relations Managers 501 4.94% 16 15.73% 187 3.82

Marketing Managers 1,764 3.28% 23 8.98% 897 3.80

Fundraisers 41 8.02% 1 14.29% 345 3.65

Advertising and

0, 0,
Promotions Managers 23 9.50% 1 18.66% 73 3.47

1) To understand demand trends without single-month outliers over-influencing the data, this
calculation considers the average number of monthly job postings in each quarter, then
provides the average value across those quarters.

Sources: Lightcast Analyst, EAB Research & Analysis
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Labor Market Analysis (cont.)

Professionals Within These Occupations Should Encounter Strong Labor Markets

Labor Market Data for High Demand Occupations in Favorable Industry Verticals
Regional Data

Job Postings, 2020 Q1 - 2022 Q4 Employment, 2023-2033
Avg. Avg. Labor
Avg. Monthly Monthly Quarterly . . Market
. Job Postings Growth Growth RG] RG] Score (Out

Occupation Growth Growth

Across Across Across ) (Actual) of a

Quarters!? Quarters Quarters maximum

(Percent) (Actual) of 5)
Education

Self-Enrichment Teachers 87 13.74% 5 16.72% 1,529 4.21
Tutors 164 8.11% 12 13.97% 667 4.05
Educational, Guidance, and
Career Counselors and 393 7.13% 24 8.85% 690 3.90
Advisors
Postsecondary Teachers 656 3.08% 14 8.91% 4,579 3.82
oA [t O oS 482 6.52% 23 7.47% 385 3.74
Postsecondary
Secondary School
EEGEELE, Bl e 225 19.48% 15 1.35% 356 3.68
and Career/Technical
Education
VR P LB B, 5 29.23% 0 15.90% 288 3.63
Postsecondary
Childcare Workers 90 2.95% 1 15.29% 2,139 3.58
Elementary School
Teachers, Except Special 363 19.01% 32 0.18% 75 3.48
Education
Teaching Assistants, & 0
Except Postsecondary 148 10.67% 10 1.41% 402 3.47
UCETEE EN ) L eI 74 5.82% 0 14.07% 380 3.44
All Other
Substitute Teachers, @ o
Short-Term 44 16.30% 4 2.37% 337 3.42
Special Education 30 19.00% 2 8.43% 40 3.42

Teachers, All Other

Education and Childcare
Administrators, Preschool 109 12.38% 8 3.27% 75 3.34
and Daycare

Education Administrators,

All Other 5 12.34% 0 11.89% 181 3.18
Education Administrators,
Kindergarten through 119 7.51% 6 1.35% 117 3.13

Secondary

1) To understand demand trends without single-month outliers over-influencing the data, this
calculation considers the average number of monthly job postings in each quarter, then
provides the average value across those quarters.

Sources: Lightcast Analyst, EAB Research & Analysis
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Labor Market Analysis (cont.)

Professionals Within These Occupations Should Encounter Strong Labor Markets

Labor Market Data for High Demand Occupations in Favorable Industry Verticals
Regional Data

Job Postings, 2020 Q1 - 2022 Q4 Employment, 2023-2033

Avg. Avg. Labor
Avg. Monthly Monthly Quarterly - - Market
Job Postings Growth Growth PUTEEG PUTEEG Score (Out
Growth Growth
Across Across Across (Percent) (Actual) of a
Quarters!? Quarters Quarters maximum

(Percent) (Actual) of 5)

Occupation

Finance and Accounting

Financial Managers 1,628 1.41% 8 22.40% 3,970 3.99
Actuaries 64 8.22% 4 22.71% 252 3.85
Gl [ARETEET 318 1.31% 2 19.39% 2,736 3.77
Advisors !

Accountants and Auditors 1,995 1.57% 16 6.97% 3,142 3.64
Credit Counselors 28 10.22% 1 16.87% 112 3.54
Tax Preparers 79 118.42% 10 2.66% 57 3.53
Credit Analysts 118 5.31% 3 7.00% 230 3.32

Health Care

Nurse Practitioners 117 17.20% 11 33.64% 2,573 4.51
g:fjﬁ:ae'saagn'l‘;a;:: 1,816 5.18% 78 22.36% 2,873 4.28
E‘;ﬂf::iff;:;:ti:ts' 2 303 7.74% 21 17.30% 638 4.16
Physical Therapists 262 5.45% 10 13.05% 944 3.92
Medical Assistants 103 6.48% 4 12.98% 2,844 3.91
Physician Assistants 95 5.56% 2 19.88% 1,215 3.87
Registered Nurses 6,519 4.76% 274 5.85% 6,150 3.82
Occupational Therapists 141 7.17% 7 11.38% 405 3.81
Physical Therapist Aides 11 29.37% 1 24.57% 216 3.81
Dental Assistants 3 62.30% 0 10.81% 1,217 3.68

Clinical Laboratory
Technologists and 645 2.33% 11 8.26% 1,009 3.62
Technicians

Physical Therapist

‘ 12 8.31% 0 20.71% 577 3.54
Assistants
Occupational Therapy @ 8
ocupato! 15 18.84% 0 20.84% 256 3.53
Health Education 192 3.33% 4 12.82% 122 3.45

Specialists

1) To understand demand trends without single-month outliers over-influencing the data, this
calculation considers the average number of monthly job postings in each quarter, then
provides the average value across those quarters.

Sources: Lightcast Analyst, EAB Research & Analysis

11


https://www.eab.com/

Labor Market Analysis (cont.)

Professionals Within These Occupations Should Encounter Strong Labor Markets

Labor Market Data for High Demand Occupations in Favorable Industry Verticals
Regional Data

Job Postings, 2020 Q1 - 2022 Q4 Employment, 2023-2033

Avg. Avg. Labor
Avg. Monthly Monthly Quarterly Market
Job Postings Growth Growth Growth Growth Score (Out
Across Across Across ) (Actual) of a
Quarters!? Quarters Quarters maximum

(Percent) (Actual) of 5)

Projected Projected

Occupation

Health Care (cont.)

Environmental Scientists

and Specialists, Including 92 9.74% 8 4.72% 173 3.42
Health
Dietitians and Nutritionists 148 7.83% 7 5.35% 120 3.39
Licensed Practical and
Licensed Vocational 92 7.38% 4 2.90% 451 3.33
Nurses

Hospitality
Lodging Managers 105 9.27% 4 79.85% 171 3.97
el LU Gl SR 46 11.48% 2 13.07% 1,296 3.94
Desk Clerks
Food Service Managers 440 2.60% 3 11.61% 870 3.65
Concierges 20 9.34% 1 16.97% 113 3.51

Entertainment and
Recreation Managers, 9 14.80% 1 16.51% 52 3.35
Except Gambling

Meeting, Convention, and

153 5.90% 0 18.53% 500 3.26
Event Planners

Travel Agents 21 12.19% =il 32.50% 284 3.12

Mental Health and Human Services

Social and Human Service

0, 0,
Assistants 278 6.67% 15 17.82% 1,165 4.16

Substance Abuse,
Behavioral Disorder, and 206 2.87% 5 16.41% 1,470 3.82
Mental Health Counselors

Mental Health and

Substance Abuse Social 19 23.09% 1 13.44% 253 3.73
Workers

Rehabilitation Counselors 12 14.01% 1 12.10% 301 3.54
Sl S, EOr S| 114 6.82% 7 5.33% 605 3.52
Social Workers

Social Workers, All Other 184 8.96% 11 4.60% 53 3.31
Psychiatric Aides 3 58.76% 0 8.95% 72 3.28

1) To understand demand trends without single-month outliers over-influencing the data, this
calculation considers the average number of monthly job postings in each quarter, then
provides the average value across those quarters.

Sources: Lightcast Analyst, EAB Research & Analysis
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Project Methodology

EAB conducted a two-step analysis to identify favorable verticals.

All workforce demand data was collected from Lightcast, EAB’s labor market intelligence partner.

@ Labor Market Analysis

Analyze regional labor market to identify high-demand occupations

This analysis serves as an indicator of external labor market needs. The objective is to identify occupations with
strong labor market demand, which serves as a proxy for adult student demand.

The analysis includes:
* Volume and growth of job postings
» Projected growth in employment

Data collected and scoring methodology

EAB analyzed labor market intelligence for the region and scored occupations (zero to five) based on growth and
volume of job postings and employment.

EAB’s analysis scored each occupation based on five discrete metrics:
Job Postings Data, 2020 Q1 - 2022 Q4:

» Average of monthly job postings across quarters

» Average monthly percent growth in job postings across quarters

« Average monthly actual growth in job postings across quarters
Employment Projections Data, 2023-2033:

» Projected growth in employment (actual)

» Projected growth in employment (percent)

Each occupation received a score of zero through five for each metric, based on its performance against all
occupations considered. EAB then calculated a Labor Market Score (zero through five) for each occupation based on
the average score for each metric.

@ Identify Verticals

Map high demand occupations to verticals.
Mapping of occupations is visualized on the following pages.

©2023 by EAB. All Rights Reserved. 13 eab.com
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Project Methodology (cont.)

In-demand occupations were then grouped into categories to identify in-demand verticals where the requesting

institution may consider focusing their nondegree programming.

High Demand Occupations (Labor Market Score)

« Logisticians (4.11)

» Operations Research Analysts (3.96)

» General and Operations Managers (3.95)

+ Managers, All Other (3.76)

*  Human Resources Specialists (3.74)

+ Transportation, Storage, and Distribution Managers (3.70)
*  Human Resources Managers (3.70)

* Project Management Specialists (3.62)

» Business Operations Specialists, All Other (3.50)

+ Compensation, Benefits, and Job Analysis Specialists (3.25)
* Purchasing Managers (3.04)

Vertical

Business Operations

« Public Relations Managers (3.82)

» Marketing Managers (3.80)

» Fundraisers (3.65)

» Advertising and Promotions Managers (3.47)

Communications and Marketing

+ Self-Enrichment Teachers (4.21)

* Tutors (4.05)

» Educational, Guidance, and Career Counselors and Advisors (3.90)
» Postsecondary Teachers (3.82)

» Education Administrators, Postsecondary (3.74)

» Secondary School Teachers, Except Special and Career/Technical
Education (3.68)

+ Teaching Assistants, Postsecondary (3.63)

» Childcare Workers (3.58)

+ Elementary School Teachers, Except Special Education (3.48)

+ Teaching Assistants, Except Postsecondary (3.47)

» Teachers and Instructors, All Other (3.44)

» Substitute Teachers, Short-Term (3.42)

» Special Education Teachers, All Other (3.42)

» Education and Childcare Administrators, Preschool and Daycare (3.34)
» Education Administrators, All Other (3.18)

» Education Administrators, Kindergarten through Secondary (3.13)

Education

» Financial Managers (3.99)

« Actuaries (3.85)

» Personal Financial Advisors (3.77)
* Accountants and Auditors (3.64)
» Credit Counselors (3.54)

» Tax Preparers (3.53)

+ Credit Analysts (3.32)
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Project Methodology (cont.)

High Demand Occupations (Labor Market Score) Vertical

» Nurse Practitioners (4.51)

» Medical and Health Services Managers (4.28)

» Medical Scientists, Except Epidemiologists (4.16)
» Physical Therapists (3.92)

* Medical Assistants (3.91)

« Physician Assistants (3.87)

» Registered Nurses (3.82)

» Occupational Therapists (3.81)

» Physical Therapist Aides (3.81) 9 Health Care
« Dental Assistants (3.68)

» Clinical Laboratory Technologists and Technicians (3.62)

« Physical Therapist Assistants (3.54)

» Occupational Therapy Assistants (3.53)

» Health Education Specialists (3.45)

» Environmental Scientists and Specialists, Including Health (3.42)
» Dietitians and Nutritionists (3.39)

» Licensed Practical and Licensed Vocational Nurses (3.33)

» Lodging Managers (3.97)

+ Hotel, Motel, and Resort Desk Clerks (3.94)
» Food Service Managers (3.65)

« Concierges (3.51) é Hospitality
» Entertainment and Recreation Managers, Except Gambling (3.35)
+ Meeting, Convention, and Event Planners (3.26)

+ Travel Agents (3.12)

» Social and Human Service Assistants (4.16)

* Substance Abuse, Behavioral Disorder, and Mental Health Counselors
(3.82)

» Mental Health and Substance Abuse Social Workers (3.73) é
» Rehabilitation Counselors (3.54)

» Child, Family, and School Social Workers (3.52)
« Social Workers, All Other (3.31)

» Psychiatric Aides (3.28)

Mental Health
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Project Methodology (cont.)

Data Sources

I Lightcast ~ Lightcast
https://lightcast.io/

This report includes data made available through EAB’s partnership with Lightcast (formerly
Emsi), a labor market analytics firm serving higher education, economic development, and
industry leaders in the U.S., Canada, and the United Kingdom.

Lightcast curates and maintains the most comprehensive labor market data sets available for
academic program planning, providing real-time job posting data, workforce and alumni
outcomes data, and traditional government sources of data. Under this partnership, EAB may
use Lightcast’s proprietary tools to answer partner questions about employer demand, the
competitive landscape, in-demand skills, postings versus actual hires, and skills gaps between
job postings and professionals in the workforce. The Lightcast tools also provide EAB with in-
depth access to unsuppressed, zip-code-level government data for occupations, industries,
programs, and demographics. For more complete descriptions of the Lightcast tools, visit:

» https://lightcast.io/solutions/education/analyst

- https://lightcast.io/solutions/education/alumni-pathways

To learn more about Lightcast and its software and services, please contact Bob Hieronymus,
Vice President of Business Development at bob.hieronymus@lightcast.io.

e

-
r

BI'S United States Bureau of Labor Statistics (BLS)
https://nces.ed.gov/ipeds/

y

@ EAB EAB Research and Insights Library

https://eab.com/research-and-insights/
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ABOUT EAB

At EAB, our mission is to make education smarter and our communities stronger.
We work with thousands of institutions to drive transformative change through
data-driven insights and best-in-class capabilities. From kindergarten to college
to career, EAB partners with leaders and practitioners to accelerate progress and
drive results across five major areas: enrollment, student success, institutional
strategy, data analytics, and diversity, equity, and inclusion (DEI). We work with
each partner differently, tailoring our portfolio of research, technology, and
marketing and enrollment solutions to meet the unique needs of every leadership
team, as well as the students and employees they serve. Learn more at eab.com.
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