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« This report analyzes online job postings for IT professionals of all degree levels from September 2019 to August 2022.

Key Takeaways

+  Remote Work: Job postings advertising remote work account for 3.24% of postings in the higher education industry
compared to 5.19% of postings in all other industries.

+ In-Demand Titles: Both industry groups most frequently advertise job postings for “Software Engineers” and “Solutions
Architects.” However, the higher education industry shows slightly greater demand for “Network Engineers.” Two of the top ten
titles advertised by the higher education industry are network engineering positions (“*Senior Network Engineers” and “Network
Engineers”), while none of the top ten titles advertised by all other industries are network engineering titles.

+ In-Demand Skills: Compared to all other industries, the higher education industry demonstrates slightly greater demand for
the skill “technical support” (“technical support” is listed in 12.48% of higher education jobs compared to 7.93% of all other
industry jobs), but less demand for the skills "DevOps,” “Java,” “Microsoft C#,” and “Microsoft Azure.”

« Education Levels: Higher education and all other industries do not list education requirements in the majority of job
postings. However, among job postings listing education requirements, the higher education industry more frequently requests
postgraduate degrees (7.39% of higher education postings compared to 0.66% of all industry postings).

- Top Employers: The top employers advertising IT job postings include the “University of Queensland,” “Monash University,”
and “University of New South Wales” in the higher education industry and the “New South Wales Government,” “*Government
of Victoria,” and “Australian Government” in all other industries. Top employers advertising remote IT job positions include the
“University of Queensland,” “University of Auckland,” and “Deakin University” in the higher education industry and “Westpac
Banking Corporation,” “"Government of Victoria,” and “Atlassian” in all other industries.

Source: Labour Insights; EAB interviews and analysis.
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State of IT Jobs in Higher Education vs. Other Industries

Proportion of Job Postings Advertising
Remote Work (Higher Education)

n = 4,072 job postings (132 remote postings)

Remote

Remote Work
Not Advertised

Most Commonly Advertised Job Titles
for IT Professionals (Higher Education)

n = 4,072 job postings

Proportion of Job Postings Advertising
Remote Work (All Other Industries)

n = 337,419 job postings (17,525 remote postings)

Remote

94.81%

Remote Work
Not Advertised

Most Commonly Advertised Job Titles for IT

Professionals (All Other Industries)

n = 337,419 job postings

Software Engineer 1.13% Software Engineer 0.95%
Solutions Architect 1.01% Solutions Architect 0.94%
Service Desk Analyst 0.71% Sen:EonrgiSnoef;v:are 0.71%
Seniiz(:];il:l]eetev:ork 0.59% Data Engineer 0.70%
SemEor:giSr?ef;vrvare 0.56% Systems Engineer 0.68%
Data Engineer 0.56% Service Desk Analyst 0.61%
Test Analyst 0.49% Devops Engineer 0.58%
Service Desk Officer 0.47% Full Stack Developer 0.49%
Software Developer 0.44% Adi\yiitislr:]:astor 0.48%
Network Engineer 0.42% Test Analyst 0.47%

Source: Labour Insights; EAB interviews and analysis.
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Education Levels Requested of IT
Applicants (Higher Education)

n = 4,072 job postings

Postgraduate degrees

Bachelors and
honours degrees

Diplomas and
associates degrees

Certificates (levels
one to four)

High school

No education listed

7.39%

23.45%

1.38%

0.59%

0.15%

67.04%

Education Levels Requested of IT
Applicants (All Other Industries)

n = 337,419 job postings

Postgraduate degrees

Bachelors and
honours degrees

Diplomas and
associates degrees

Certificates (levels
one to four)

High school

No education listed

0.66%

16.92%

1.45%

0.80%

0.22%

79.95%

Top Employers Seeking IT Applicants

(Higher Education)

n = 4,072 job postings

The University of
Queensland

Monash University
The University of New
South Wales
The Australian National
University
Western Sydney University
Queensland University of

Technology

The University of South
Australia

Royal Melbourne Institute
of Technology University

University of Auckland

The University of
Melbourne
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5.77%

5.75%

5.53%

4.84%

4.72%

4.67%

4.42%

4.03%

3.90%

3.90%

Top Employers Seeking IT Applicants

(All Other Industries)

n = 337,419 job postings

New South Wales
Government

Government of Victoria
Australian Government
Datacom Group Limited

Amazon

Accenture

Deloitte Touche Tohmatsu
Limited
Commonwealth bank of
Australia

Hatha Solutions

Macquaire Group Limited

0

0.7

1.19%

1.09%

0.95%

.87%

3%

0.70%

0.69%

0.53%

0.49%

0.45%

Source: Labour Insights; EAB interviews and analysis.
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Top 30 Skills Requested of IT Applicants in Higher Education
(Compared to All Other Industries)

n = 4,072 job postings in higher education (337,419 job postings in all other industries)

Technical Support
Project Management
SQL

Software Development
Stakeholder Management
Software Engineering
Python

JavaScript

ITIL

LINUX

Vaccination

Customer Service
Information Systems
Business Analysis
Business Process

Data Management
System Administration
It Support

DevOps

Oracle

Business Solutions
Systems Development*
Java

Business Intelligence
Web Development
Hypertext Preprocessor
Budgeting

Data Analysis
Information Security

Systems Analysis

Label Abbreviation:

12.48% (7.93%)

10.68% (8.33%)
10.36% (14.50%)
10.09% (10.16%)
8.84% (7.79%)
8.57% (10.10%)
7.74% (8.79%)
7.42% (9.93%)
7.34% (4.76%)
7.22% (6.80%)
6.66% (2.42%)
6.39% (6.56%)
6.39% (2.60%)
6.16% (5.33%)
6.04% (4.90%)
5.48% (2.27%)
4.99% (3.88%)
4.96% (3.12%)
4.69% (10.79%)
4.54% (4.90%)
4.42% (1.40%)
4.40% (1.31%)
4.30% (10.77%)
4.25% (2.63%)
4.13% (2.63%)
3.83% (2.21%)
3.78% (3.03%)
3.68% (2.45%)
3.63% (2.83%)
3.51% (2.15%)

“System Development*” refers to “System Development Life Cycle (SDLC).”

©2021 by EAB. All Rights Reserved.

Source: Labour Insights; EAB interviews and analysis.
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Remote Work in Higher Education and Other Industries

Most Commonly Advertised Job Titles for
Remote IT Applicants (Higher Education)

n = 132 job postings

Senior Software Engineer
Software Engineer

Senior Systems Engineer

Technology Trainer
Assistant Manager

Systems Support Officer

Project Manager*

Business Intelligence

Analyst
Applications Support
Analyst
Application Support
Analyst

Analyst Programmer*

Education Levels Requested of Remote IT
Applicants (Higher Education)

n = 132 job postings

Postgraduate

degrees 13

Bachelors and
honours
degrees

Certificates
(levels one to 1
four)

No education
listed

Due to the low number of job postings, the graphs of remote job postings

53

65

Most Commonly Advertised Job Titles for
Remote IT Applicants (All Other Industries)

n = 17,525 job postings

Software Engineer

Solutions Architect

Senior Software
Engineer

Full Stack Developer
Data Engineer
Service Desk Analyst
Devops Engineer
Front End Developer

Software Developer

Technical Business
Analyst

1.06%

0.97%

0.86%

0.78%

0.78%

0.67%

0.60%

0.59%

0.58%

0.55%

Education Levels Requested of Remote IT
Applicants (All Other Industries)

n = 17,525 job postings

Postgraduate degrees

Bachelors and
honours degrees

Diplomas and
associates degrees

Certificates (levels
one to four)

High school

No education listed

for the higher education industry visualize the actual number of postings

rather than the percentage of postings. These graphs provide examples of
the types of remote jobs the higher education industry advertises, but due
to the low number of jobs, do not provide a significant point of comparison
against remote job postings for all industries.
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0.72%

18.67%

1.55%

0.81%

0.04%

78.20%

Label Abbreviation:
“Analyst Programmer*” refers to “Analyst Programmer,
Web Analytics Internal Applicants Only.”
“Project Manager*” refers to “Project Manager - Networks
and Engagement.”

Source: Labour Insights; EAB interviews and analysis.
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Top Employers Seeking Remote IT
Applicants (Higher Education)

n = 132 job postings

The University of

Queensland 29

University of Auckland 26
Deakin University 20

Massey University 10

Federation University
Australia

The University of New
South Wales

10

Griffith University 6

La Trobe University 5

The University of Western
Australia

The University of Adelaide 3

©2021 by EAB. All Rights Reserved.

Top Employers Seeking Remote IT
Applicants (All Other Industries)

n = 17,525 job postings

Westpac Banking

Corporation 1.81%
Government of Victoria 1.66%
Atlassian 1.43%
Canva 1.30%
Bae Systems Australia 1.23%
e soun vels
Au strahagplér;aetrg'}/ Market 0.86%
Tigerspike 0.76%
NTT 0.71%
DXC Technology 0.53%

Source: Labour Insights; EAB interviews and analysis.
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Remote Work in Higher Education and Other Industries

Top 30 Skills Requested of IT Applicants

(Higher Education)

n = 132 job postings

Software Engineering
LINUX

Project Management
SQL

Python

Customer Service
JavaScript

Software Development
Data Management
Stakeholder Management
Hypertext Preprocessor
Oracle

Technical Support
DevOps

Business Process
Scrum

Technical Writing*
Vaccination

Systems Development*
Java

Occupational Health*
UNIX

Child Care

MySQL

Software Architecture
Business Analysis
Business Intelligence
Data Science
Information Systems

Machine Learning

Label Abbreviation:

27
24
23
23
22
21
21
21
18
17
16
16
15
14
13
13
13
13
12
11
11
11
10
10
10
9
9
9
9
9

“System Development*” refers to “System Development Life Cycle (SDLC).”
“Technical Writing*” refers to “Technical Writing / Editing.”
“Occupational Health” refers to “Occupational Health and Safety.”

©2021 by EAB. All Rights Reserved.

Top 30 Skills Requested of IT Applicants

(All Other Industries)

n = 17,525 job postings

SQL

DevOps

Software Engineering
JavaScript

Software Development
Java

Python

Project Management
Stakeholder Management
Microsoft C#
Customer Service
Microsoft Azure
Technical Support

Git

LINUX

Scrum

.NET

Atlassian JIRA
Business Analysis
TypeScript

Systems Development*
ITIL

Business Process

SQL Server
Onboarding

Oracle

Kubernetes

Unit Testing

Software as a Service

System Administration

10

23.74%
16.22%
15.58%
14.66%
14.17%
12.37%
10.57%
10.08%
9.87%
9.22%
9.13%
8.42%
8.16%
7.74%
7.04%
6.76%
6.74%
6.09%
5.90%
5.81%
5.76%
5.68%
5.12%
4.92%
4.72%
4.54%
4.45%
4.45%
4.41%
4.34%

Source: Labour Insights; EAB interviews and analysis.
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