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Legal Caveat

EAB Global, Inc. (“EAB”) has made efforts to 
verify the accuracy of the information it provides 
to partners. This report relies on data obtained 
from many sources, however, and EAB cannot 
guarantee the accuracy of the information 
provided or any analysis based thereon. In 
addition, neither EAB nor any of its affiliates 
(each, an “EAB Organization”) is in the business 
of giving legal, accounting, or other professional 
advice, and its reports should not be construed as 
professional advice. In particular, partners should 
not rely on any legal commentary in this report as 
a basis for action, or assume that any tactics 
described herein would be permitted by applicable 
law or appropriate for a given partner’s situation. 
Partners are advised to consult with appropriate 
professionals concerning legal, tax, or accounting 
issues, before implementing any of these tactics. 
No EAB Organization or any of its respective 
officers, directors, employees, or agents shall be 
liable for any claims, liabilities, or expenses 
relating to (a) any errors or omissions in this 
report, whether caused by any EAB Organization, 
or any of their respective employees or agents, or 
sources or other third parties, (b) any 
recommendation by any EAB Organization, or (c) 
failure of partner and its employees and agents to 
abide by the terms set forth herein.

EAB is a registered trademark of EAB Global, Inc. 
in the United States and other countries. Partners 
are not permitted to use these trademarks, or 
any other trademark, product name, service 
name, trade name, and logo of any EAB 
Organization without prior written consent of EAB. 
Other trademarks, product names, service 
names, trade names, and logos used within these 
pages are the property of their respective 
holders. Use of other company trademarks, 
product names, service names, trade names, and 
logos or images of the same does not necessarily 
constitute (a) an endorsement by such company 
of an EAB Organization and its products and 
services, or (b) an endorsement of the company 
or its products or services by an EAB 
Organization. No EAB Organization is affiliated 
with any such company.

IMPORTANT: Please read the following.

EAB has prepared this report for the exclusive use 
of its partners. Each partner acknowledges and 
agrees that this report and the information 
contained herein (collectively, the “Report”) are 
confidential and proprietary to EAB. By accepting 
delivery of this Report, each partner agrees to 
abide by the terms as stated herein, including the 
following:

1. All right, title, and interest in and to this 
Report is owned by an EAB Organization. 
Except as stated herein, no right, license, 
permission, or interest of any kind in this 
Report is intended to be given, transferred to, 
or acquired by a partner. Each partner is 
authorized to use this Report only to the 
extent expressly authorized herein.

2. Each partner shall not sell, license, republish, 
distribute, or post online or otherwise this 
Report, in part or in whole. Each partner shall 
not disseminate or permit the use of, and shall 
take reasonable precautions to prevent such 
dissemination or use of, this Report by (a) any 
of its employees and agents (except as stated 
below), or (b) any third party.

3. Each partner may make this Report available 
solely to those of its employees and agents 
who (a) are registered for the workshop or 
program of which this Report is a part, (b) 
require access to this Report in order to learn 
from the information described herein, and (c) 
agree not to disclose this Report to other 
employees or agents or any third party. Each 
partner shall use, and shall ensure that its 
employees and agents use, this Report for its 
internal use only. Each partner may make a 
limited number of copies, solely as adequate 
for use by its employees and agents in 
accordance with the terms herein.

4. Each partner shall not remove from this 
Report any confidential markings, copyright 
notices, and/or other similar indicia herein.

5. Each partner is responsible for any breach of 
its obligations as stated herein by any of its 
employees or agents.

6. If a partner is unwilling to abide by any of the 
foregoing obligations, then such partner shall 
promptly return this Report and all copies 
thereof to EAB. 

Senior Research Manager

Research Associate

https://www.eab.com/
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This report presents new opportunities for academic program development. The sections outlined 
below present a ranking of our recommended new program opportunities, provide the data 
supporting those recommendations and our underlying methodology, and explain how we can 
support your next steps.
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Report Introduction

Project Objective: Identify New Program Opportunities

New Program Parameters

Determined by the requesting institution

Program Characteristics

• Type: Degree

• Level: Master's-Level

• Modality: Hybrid

• Region: Illinois, Iowa, Kentucky, Maryland, 
Minnesota, New York, North Carolina, Ohio, 
Pennsylvania, Tennessee, Virginia, and West 
Virginia.

• Field(s) of Interest: Any

• Alignment with existing portfolio: Required

Steps to Identify New Program Opportunities 

Detailed scoring methodology appears on page 16.

• Review partner institution’s existing programs.

• Identify new program opportunities based on strong labor market and/or strong competitive 
landscape as indicators of potential enrollment success, and alignment with provided parameters.

• Determine opportunities, challenges, or considerations for selected programs (e.g., strong 
projected occupational growth, saturated market).

• Provide return on investment information for each of the selected programs.

https://www.eab.com/
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Report Introduction (cont).

Labor Market Opportunity:
The Labor Market (LM) score 
quantifies employer demand and 
employment opportunities for 
graduates of the proposed 
program field. The LM score is 
calculated using historical 
employer demand and 
projected employment. This 
score is calculated relative to all 
occupations (defined by the  
Lightcast Occupation Taxonomy) 
at the master’s-level in the 
region.

Scoring components of our Market Opportunity Scan 

Competitive Opportunity: 
The Competitive Opportunity 
(CO) score quantifies student 
demand and market saturation 
for the proposed program field. 
The CO score is calculated using 
historical trends of degree 
conferrals and number of 
institutions reporting similar 
programs. This score is 
calculated relative to all 
master's-level programs.

Estimated Student ROI: 
The ROI score quantifies the 
estimated financial benefit a 
program would provide to 
students. The ROI score is 
calculated using occupational 
salary estimates and 
programmatic averages of 
student debt upon 
graduation. This score is 
calculated relative to all other 
fields where both figures are 
available. 

Our Quantitative Analysis

Non-scoring components of our Market Opportunity Scan 

Our Qualitative Evaluation

Analysis may include elements such as:

• Alignment with existing institutional or unit portfolio

• Bureau of Labor Statistics outlook or important skills

• Industry forecast

Calculated based on quantitative 
elements of analysis

Quantitative Assessment

All programs receive a descriptive 
assessment (e.g., strong) based on our 
analysis. For information on scoring, see 
scoring methodology on page 15.

How to Interpret New Program Opportunities (page 7)

Program Area 1

Rationale:

• Our interpretation of the labor market, competitive 
opportunity, and student return-on-investment 
scores, including nuances to note within the data.

• Additional context including alignment with existing 
institutional or unit portfolio, national program 
context, etc. 

Considerations:

Labor Market: Strong  Competitive Opportunity: Strong  Student ROI: Strong

https://www.eab.com/
https://lightcast.io/lot/occupations/categories
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Market Insights Report

Executive Summary

Programs with Strongest Potential for Enrollment Growth

From the broader analysis, these nine programs offer the requesting institution the greatest enrollment 
potential within their parameters for new program identification (page 4).

Field

Labor Market

Relatively, how 
encouraging will 

employer demand 
be to enroll?

Competitive 
Opportunity

Relatively, how 
feasible will it be to 
recruit students?

Return on 
Investment

Relatively, how 
attractive will the 

program’s ROI 
appear to students?

Computer Science Best Best Strong

Clinical Psychology/ 
Counseling

Best Strong Moderate

Data Modeling/ 
Warehousing and Database 
Administration

Moderate Best Strong

Electrical Engineering Moderate Moderate Best

Health Care Administration Best Challenging Strong

Public Administration Strong Moderate Moderate

Physics Strong Moderate Challenging

Public Health Moderate Moderate Moderate

Medical Laboratory 
Sciences

Strong Challenging Challenging

Next Steps

Detailed next steps and supporting EAB resources and services appear on page 15.

Within Requesting Institution

• Use additional market data to make informed decisions on identified program opportunities before launch.

• Evaluate current budget capabilities and determine resources available to invest in new program launch.

• Consider potential employer partnerships to support growth.

In Partnership with EAB

• Request a call with EAB research team to review the report and discuss next steps. 

• Request further validation of desired new program opportunities via a Program Feasibility Study.

Top 
Opportunities

https://www.eab.com/
https://outcomes.co1.qualtrics.com/jfe/form/SV_5iMAvMpUlNBMYmy
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Market Insights Report

Executive Overview
Programs with Strongest Potential for Enrollment Growth

From the broader analysis, these three programs offer the requesting institution the greatest enrollment 
potential within their parameters for new program identification (page 4). To see all programs under 
consideration, please see page 6.

Computer Science

Rationale:

• Labor Market Outlook: High average growth across 
quarters (8.36%) and highest projected growth 
(24.58%) indicate program graduates will enter a labor 
market with a growing number of opportunities.

• Competitive Outlook: The highest number of average 
annual conferrals (10,637) and student demand growth 
outpacing competition growth (26.46% vs. 1.31% on 
average annually) signal a market opportunity for 
program launch. However, the top 20% of institutions 
captured 78.06% of the market for the most recent 
academic year, indicating market concentration.

• A high employment rate (90.99%) and a low debt 
burden (4.54%) bode well for program graduates.

• The Bureau of Labor Statistics (BLS) projects that 
as demand for new and better technology grows, 
demand for Computer and Information Research 
Scientists will grow as well. 

• Utilize resources from the existing Computer 
Science major reduce program launch expenses.

Considerations:

Labor Market: Best  Competitive Opportunity: Best  Student ROI: Strong

Data Modeling/Warehousing and Database Administration

Rationale:

• Labor Market Outlook: Declining employer demand 
for relevant professionals (-1.44% on average across 
quarters) suggests an increasingly competitive labor 
market for program graduates.

• Competitive Outlook: Between the 2020-2021 and 
2022-2023 academic years, student demand grew an 
average annual 4.20% while the number of competing 
institutions did not change. This signals an opportunity 
for program launch. 

• A high employment rate (90.73%) and low debt 
burden (5.25%) bode well for program graduates.

• According to the BLS, Database Architects and 
Administrators will be critical to ensuring proper 
database design, transition, backup, and security as 
organizations continue to migrate to cloud 
environments and adopt artificial intelligence (AI) to 
process their data.

• Leverage the existing Data Science major to 
alleviate program startup costs. 

Considerations:

Labor Market: Moderate  Competitive Opportunity: Best  Student ROI: Strong

Clinical Psychology/Counseling

Rationale:

• Labor Market Outlook: Highest average number of 
job postings across quarters (5,417), highest average 
growth rate across quarters (12.08%), and a high 
projected employment growth rate (15.36%) signal a 
robust labor market with an increasing number of 
opportunities.

• Competitive Outlook: The second highest number of 
average annual conferrals (9,035) and student demand 
growth outpacing competition growth (9.47% vs. 
2.82% on average annually) suggest a favorable 
landscape for program launch. However, the top 20% of 
institutions captured 71.24% of the market for the most 
recent academic year, indicating market concentration.

• A high employment rate bodes well for program 
graduates (92.88%). However, a moderate-to-high 
debt burden may warrant caution (10.38%).

• The BLS predicts employment for Substance Abuse, 
Behavioral Disorder, and Mental Health Counselors 
is expected to increase as the number of people, 
including youths, who have mental health and 
behavioral disorders grows. 

• Consider creating an accelerated pathway from the 
existing Psychology major to create a strong return-
on-education opportunity and attract cost-conscious 
students. 

Considerations:

Labor Market: Best  Competitive Opportunity: Strong  Student ROI: Moderate

https://www.eab.com/
https://www.bls.gov/ooh/computer-and-information-technology/computer-and-information-research-scientists.htm#tab-6
https://www.bls.gov/ooh/computer-and-information-technology/computer-and-information-research-scientists.htm#tab-6
https://www.bls.gov/ooh/computer-and-information-technology/database-administrators.htm#tab-6
https://www.bls.gov/ooh/computer-and-information-technology/database-administrators.htm#tab-6
https://www.bls.gov/ooh/community-and-social-service/substance-abuse-behavioral-disorder-and-mental-health-counselors.htm#tab-6
https://www.bls.gov/ooh/community-and-social-service/substance-abuse-behavioral-disorder-and-mental-health-counselors.htm#tab-6
https://eab.com/insights/expert-insight/student-affairs/how-cost-consciousness-informs-gen-z-higher-ed-expectations/
https://eab.com/insights/expert-insight/student-affairs/how-cost-consciousness-informs-gen-z-higher-ed-expectations/
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Project Analysis

Sources: Lightcast Analyst, 
EAB Research & Analysis

Labor Market Data for Selected Occupations

Regional Data

Occupation Opportunity

Avg. Job 
Postings 
Across 
Quarters

Avg. Growth 
Across 
Quarters 
(Actual)

Avg. Growth 
Across 
Quarters 
(Percent)

Projected 
Growth 
(Percent)

Clinical Psychology/ 
Counseling

Best 5,417 705 12.08% 15.36%

Computer Science Best 72 3 8.36% 24.58%

Health Care 
Administration

Best 2,579 11 0.83% 7.98%

Physics Strong 179 10 7.69% 4.59%

Medical Laboratory 
Sciences

Strong 68 -1 1.37% 13.66%

Public Administration Strong 195 -6 -2.54% 16.09%

Electrical Engineering Moderate 195 3 3.19% 5.83%

Public Health Moderate 116 0 0.86% 9.13%

Data Modeling/
Warehousing and 
Database 
Administration

Moderate 310 -13 -1.44% 8.00%

Psychology Best 2,103 153 11.52% 7.28%

Health Aide Best 167 12 9.08% 23.18%

Physical Therapy Assistant Best 21 0 22.48% 21.56%

Physician Assistant Studies Best 795 36 4.74% 22.61%

Veterinary Medicine/Veterinary Sciences Best 24 0 10.79% 19.43%

Veterinary/Animal Health Technology/Technician and Veterinary Assistant Best 14 -1 10.97% 19.50%

Occupational Therapist Assistant Best 29 0 9.49% 18.25%

Applied Behavior Analysis Best 1,047 54 6.05% 14.57%

Actuarial Sciences Best 17 0 19.41% 15.38%

Animal Sciences and Services/Zoology and Animal Biology Best 14 0 13.88% 14.60%

Systems Engineering Best 353 -7 -0.06% 24.85%

Cybersecurity Best 288 -1 0.67% 23.97%

Respiratory Therapy Best 26 -2 10.55% 12.29%

Computer Engineering Best 379 -7 0.14% 22.47%

Athletic Trainer Best 86 -1 11.58% 9.96%

Computer Software and Media Applications Best 858 -30 -1.63% 21.81%

Health Information/Medical Records Information Best 27 -2 17.44% 9.33%

Social Sciences/ Anthropology/ Archeology/ Demography/ Sociology Best 2,203 -19 -0.48% 11.56%

Mental and Social Health Services/Mental Health Technician Strong 74 4 9.88% 8.57%

Biochemistry, Biophysics, and Molecular Biology Strong 22 0 14.87% 8.72%

Soil and Plant Science/Horticultural Science Strong 9 0 18.59% 8.48%

Agriculture Strong 31 1 12.44% 8.17%

Atmospheric Sciences and Meteorology Strong 5 0 50.81% 7.83%

Clinical Nurse Specialist Strong 67 4 9.91% 7.40%

Epidemiology Strong 116 -6 -1.01% 22.76%

Peace Studies and Conflict Resolution/Dispute Resolution Strong 7 0 32.26% 7.51%

Magnetic Resonance Imaging (MRI) Technology/Technician Strong 18 0 20.86% 7.26%

Nurse Anesthesia Strong 124 7 9.09% 7.52%

Business/Business Administration/Management Science Strong 3,909 -100 -2.15% 4.63%

Surgical Technology/Technologist Strong 6 0 92.08% 6.86%

Parks, Recreation, and Leisure Facilities Management Strong 30 2 13.78% 6.64%

Bioengineering/Biomedical Engineering/Biosystems Engineering Strong 19 -2 14.26% 6.77%

Alternative Medicine Strong 18 -2 8.41% 9.01%

Rhetoric and Composition/Writing Studies Strong 27 0 12.58% 6.51%

Historical Job Postings, 
Q1 2022 - Q4 2024

Projected 
Employment,
2024-2034

Why Examine Labor Market Data?

Programs aligned to labor market needs offer the best potential to attract students predominantly motivated to enroll by 
career outcomes, ranging from upskilling in their current job to preparing for a career switch (i.e., adult learners, students 
under age 25 prioritizing with their educational outcomes). Analyzing historical employer demand (i.e., job postings) and 
projected employment ensure what we know about the regional labor market determines proposed new program 
opportunities. 

https://www.eab.com/
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Project Analysis (cont.)

Sources: National Center for Education Statistics, 
EAB Research & Analysis

Competitive Opportunity Data for Selected Subject Fields

Regional Data

Field Opportunity
Avg. 
Annual 
Conferrals

Avg. 
Median 
Conferrals

Number of 
Insts.

Market 
Share of 
Top 20% 
Insts.

Avg. 
Annual 
Growth in 
Conferrals

Avg. 
Annual 
Growth in 
Insts.

Computer 
Science

Best 10,637 18.00 156 78.06% 26.46% 1.31%

Data Modeling/
Warehousing 
and Database 
Administration

Best 789 38.00 13 58.95% 4.20% 0.00%

Clinical 
Psychology/
Counseling

Strong 9,035 20.00 226 71.24% 9.47% 2.82%

Electrical 
Engineering

Moderate 2,753 16.00 82 70.00% 9.39% 1.88%

Public Health Moderate 5,167 16.50 134 71.31% 3.36% 1.54%

Public 
Administration

Moderate 4,070 20.00 120 67.09% 0.39% 1.71%

Physics Moderate 855 6.00 86 57.92% 11.38% 2.42%

Health Care 
Administration

Challenging 4,956 14.00 176 61.62% 2.61% 4.58%

Medical 
Laboratory 
Sciences

Challenging 244 7.00 23 49.41% 7.76% 7.26%

Library Sciences Best 1,996 32.00 37 46.43% 6.75% 15.83%

Business/Business Administration/Management Science Best 46,691 42.00 444 72.21% 1.31% 3.71%

Physician Assistant Studies Strong 5,081 35.00 122 42.85% 5.42% 10.49%

Engineering Management Strong 1,477 16.00 49 65.47% 25.22% 19.54%

Anesthesiologist Assistant Strong 78 0.00 2 100.00% 4.44% 350.00%

Computer Engineering Strong 1,344 12.00 42 67.55% 25.17% 21.93%

Publishing Strong 77 0.00 4 50.00% 37.54% 150.00%

Retail Management Strong 90 0.00 2 88.57% -17.39% 300.00%

Speech-Language Pathology/Communication Disorders Strong 3,590 28.00 117 43.39% 6.27% 12.66%

Aerospace Engineering Strong 458 15.50 23 51.01% 21.05% 37.44%

Energy Systems Engineering Strong 32 0.00 3 71.79% 19.64% 200.00%

Computer Systems Analysis Strong 244 0.00 8 53.62% 82.96% 92.86%

Nursing Strong 19,691 29.00 215 67.87% -2.01% 4.50%

Epidemiology Strong 623 8.00 32 65.09% 28.05% 29.57%

Industrial Production Technologies/Technicians Strong 333 5.00 16 82.41% 53.43% 40.83%

Social Sciences/ Anthropology/ Archeology/ Demography/ Sociology Strong 1,727 7.00 113 71.30% 28.53% 10.25%

Computer/Information Technology Administration and Management Moderate 5,326 14.00 64 79.20% 4.96% 10.17%

Quality Control and Safety Technologies/Technicians Moderate 82 3.50 7 65.45% 29.77% 101.19%

Alternative Medicine Moderate 543 13.50 19 53.53% 3.75% 29.08%

Air Transportation Moderate 86 0.00 9 77.87% 58.69% 120.00%

Ophthalmic and Optometric Support Services and Allied Professions Moderate 6 0.00 1 100.00% 37.50% 600.00%

General Engineering Moderate 829 2.00 35 86.49% 32.35% 22.77%

Emergency Medical Technology/Technician (EMT Paramedic)/Emergency Care Attendant (EMT Ambulance) Moderate 4 0.00 0 0.00% 33.33% 550.00%

Industrial and Organizational Psychology Moderate 889 15.00 34 56.42% 10.19% 25.86%

Psychology Moderate 5,572 14.00 173 69.78% 8.89% 4.65%

Industrial Engineering Moderate 805 12.00 32 52.46% 7.02% 18.23%

Animal Sciences and Services/Zoology and Animal Biology Moderate 225 5.50 24 55.60% 19.86% 28.26%

Manufacturing Engineering Moderate 126 1.00 14 76.16% 52.82% 56.49%

Middle/Near Eastern and Semitic Languages, Literatures, and Linguistics Moderate 61 2.00 11 56.94% 75.09% 73.30%

Mining and Mineral Engineering Moderate 13 0.00 5 46.67% 35.76% 132.50%

Nuclear Engineering Moderate 78 2.00 12 48.08% 36.30% 54.55%

Atmospheric Sciences and Meteorology Moderate 40 2.00 10 45.28% 33.07% 65.56%

Drafting/Design Engineering Technologies/Technicians Moderate 29 0.00 6 50.00% 126.67% 163.33%

Program Size, 2021-2023 Competitors, 2023

Why Examine Competitive Opportunity Data?

Regional degree conferrals over time and the number of institutions reporting those conferrals offer a sense of the regional 
landscape. Degree conferrals indicate student willingness to enroll and complete degrees, which can help surface fields with 
challenging recruitment potential despite a strong labor market. Leadership may aim to avoid launching such programs or 
would need to plan recruitment efforts to surmount potential student disinterest. 

The number of institutions reporting conferrals communicates how competitive a market will be for a new program to 
enter, while changes over time can suggest institutions responding to their market (e.g., closing programs that were 
perhaps costly to maintain). The market share of the top 20% institutions presents the concentration of the market: fields 
in which the top 20% of institutions produce over 70% of graduates are typically highly challenging to enter successfully 
given the largest competitors’ dominance.

Growth, 2021-2023

https://www.eab.com/
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Project Analysis (cont.)

Sources: College Scorecard, 
EAB Research & Analysis

Return on Investment Data for Selected Subject Fields

National Data

Field Opportunity Median Debt
Median 
Earnings

Debt Burden 
(Median 
Debt/ 
Earnings)

% Employed

Electrical 
Engineering

Best $26,051 $132,173 2.75% 93.99%

Computer Science Strong $36,600 $112,394 4.54% 90.99%

Data Modeling/ 
Warehousing and 
Database 
Administration

Strong $39,807 $105,580 5.25% 90.73%

Health Care 
Administration

Strong $41,000 $87,666 6.51% 93.41%

Public Health Moderate $41,000 $80,618 7.08% 93.92%

Public 
Administration

Moderate $40,527 $71,751 7.87% 93.79%

Clinical Psychology/ 
Counseling

Moderate $46,748 $62,739 10.38% 92.88%

Medical Laboratory 
Sciences

Challenging $59,000 $73,101 11.24% 88.96%

Physics Challenging $118,813 $119,601 13.84% 49.43%

Accounting Best $23,532 $92,288 3.55% 94.67%

General Engineering Best $29,983 $124,526 3.35% 93.64%

Mechanical Engineering Best $28,000 $112,987 3.45% 93.83%

Aerospace Engineering Best $33,736 $120,999 3.88% 94.99%

Engineering Management Best $29,247 $116,007 3.51% 93.05%

Medical Clinical Sciences Best $74,543 $214,986 4.83% 97.99%

Pharmacy/Pharmaceutical Sciences Best $37,583 $132,725 3.94% 93.42%

Computer Engineering Best $34,066 $139,463 3.40% 90.00%

Actuarial Sciences Best $39,217 $122,828 4.45% 94.60%

Health Information/Medical Records Information Strong $41,000 $87,666 6.51% 93.41%

Emergency Management Strong $36,988 $86,919 5.93% 89.91%

Anesthesiologist Assistant Moderate $129,960 $183,981 9.84% 98.50%

Medical/Clinical Assistant Moderate $129,960 $183,981 9.84% 98.50%

Occupational Therapist Assistant Moderate $129,960 $183,981 9.84% 98.50%

Pharmacy Technician/Assistant Moderate $129,960 $183,981 9.84% 98.50%

Physical Therapy Assistant Moderate $129,960 $183,981 9.84% 98.50%

Speech-Language Pathology Assistant Moderate $129,960 $183,981 9.84% 98.50%

Health and Safety Moderate $41,000 $80,618 7.08% 93.92%

Exercise Science/Kinesiology Moderate $30,500 $58,167 7.30% 94.89%

Sports and Physical Fitness Moderate $30,500 $58,167 7.30% 94.89%

Sports Management Moderate $30,500 $58,167 7.30% 94.89%

Athletic Trainer Moderate $109,641 $126,504 12.07% 97.94%

Cardiovascular Technology/Technologist Moderate $109,641 $126,504 12.07% 97.94%

Diagnostic Medical Sonography/Sonographer and Ultrasound Technician Moderate $109,641 $126,504 12.07% 97.94%

Electrocardiograph Technology/Technician Moderate $109,641 $126,504 12.07% 97.94%

Electroneurodiagnostic/Electroencepha lographic Technology/Technologist Moderate $109,641 $126,504 12.07% 97.94%

Emergency Medical Technology/Technician (EMT Paramedic)/Emergency Care Attendant (EMT Ambulance) Moderate $109,641 $126,504 12.07% 97.94%

Hearing Instrument Specialist Moderate $109,641 $126,504 12.07% 97.94%

Magnetic Resonance Imaging (MRI) Technology/Technician Moderate $109,641 $126,504 12.07% 97.94%

Medical Radiologic Technology/Science - Radiation Therapist Moderate $109,641 $126,504 12.07% 97.94%

Nuclear Medical Technology/Technologist Moderate $109,641 $126,504 12.07% 97.94%

Physician Assistant Studies Moderate $109,641 $126,504 12.07% 97.94%

Radiographer Moderate $109,641 $126,504 12.07% 97.94%

Respiratory Therapy Moderate $109,641 $126,504 12.07% 97.94%

Programs with low ROI outcomes face mounting challenges in attracting students, driven by increasing scrutiny from 
prospective learners and heightened regulatory demands. Starting in 2026, the U.S. Department of Education intends to 
require institutions to notify current and prospective students if a graduate or non-degree program delivers a low ROI.

A key metric in these regulations is the Debt-to-Earnings (D/E) rate, calculated as the median annual loan payment for a 
program divided by the median annual earnings of its graduates. Programs fail the D/E metric if annual loan payments 
exceed 8% of annual earnings.

EAB’s ROI analysis incorporates national averages for debt, earnings, and employment by program, using data from the 
College Scorecard. We estimate annual loan payments based on median debt levels, assuming a 10-year repayment term 
at prevailing interest rates.

Why Examine Return on Investment Data?

https://www.eab.com/
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Appendix A

Sources: National Center for Education Statistics, 
Lightcast Analyst, EAB Research & Analysis

Field Name Associated Occupations

Medical Laboratory Sciences

• Cytogenetic Technologist / Cytotechnologist

• Histotechnologist / Histotechnician

• Laboratory Manager

• Laboratory Technologist

Clinical 
Psychology/Counseling

• Family / Behavioral Therapist

• Mental / Behavioral Health Counselor

• Residential Assistant / Advisor

• Substance Abuse Counselor

Computer Science Computer Scientist

Data Modeling/Warehousing 
and Database Administration

• Data Warehousing Specialist

• Database Administrator

• Database Architect

Electrical Engineering

• Electrical / Electronic Designer

• Electrical Engineer

• Electronics Engineer

• Optical / Laser Engineer

• Telecommunications Engineering Specialist

Public Administration Public Administrator

Public Health

• Community Health Worker

• Contact Tracer

• Health Educator / Coach

Health Care Administration

• Healthcare Administrator

• Medical Biller

• Medical Coder

• Medical Director

• Medical Office / Practice Manager

• Medical Records / Coding Supervisor

• Medical Records Clerk

• Medical Secretary

• Medical Transcriptionist

• Nursing Home / Home Health Administrator

• Registrar / Patient Service Representative

Physics Physicist

Occupational Alignment to Identified Subject Fields

https://www.eab.com/


eab.com

eab.com12©2024 by EAB. All Rights Reserved. 

Appendix A (cont.)

Sources: National Center for Education Statistics, 
Lightcast Analyst, EAB Research & Analysis

Field Name Associated Classification of Instructional Programs (CIP) Codes

Medical Laboratory Sciences

• Blood Bank Technology Specialist (51.1001)

• Clinical Laboratory Science/Medical Technology/Technologist (51.1005)

• Clinical/Medical Laboratory Science and Allied Professions, Other (51.1099)

• Cytogenetics/Genetics/Clinical Genetics Technology/Technologist 
(51.1010)

• Cytotechnology/Cytotechnologist (51.1002)

• Histologic Technology/Histotechnologist (51.1007)

Clinical Psychology/Counseling

• Clinical Child Psychology (42.2807)

• Clinical Pastoral Counseling/Patient Counseling (51.1506)

• Clinical Psychology (42.2801)

• Counseling Psychology (42.2803)

• Marriage and Family Therapy/Counseling (51.1505)

• Mental Health Counseling/Counselor (51.1508)

• Psychoanalysis and Psychotherapy (51.1507)

• School Psychology (42.2805)

• Substance Abuse/Addiction Counseling (51.1501)

Computer Science

• Computer and Information Sciences,  Other (11.0199)

• Computer and Information Sciences, General (11.0101)

• Computer Science (11.0701)

• Computer Software Engineering (14.0903)

• Mathematics and Computer Science (30.0801)

Data Modeling/Warehousing 
and Database Administration

Data Modeling/Warehousing and Database Administration (11.0802)

Electrical Engineering

• Electrical and Electronics Engineering (14.1001)

• Electrical, Electronics, and Communications Engineering, Other (14.1099)

• Laser and Optical Engineering (14.1003)

• Telecommunications Engineering (14.1004)

Public Administration

• Public Administration (44.0401)

• Public Administration, Other (44.0499)

• Public Works Management (44.0402)

• Transportation and Infrastructure Planning/Studies (44.0403)

Public Health

• Behavioral Aspects of Health (51.2212)

• Community Health and Preventive Medicine (51.2208)

• International Public Health/International Health (51.221)

• Maternal and Child Health (51.2209)

• Public Health Education and Promotion (51.2207)

• Public Health Genetics (51.2214)

• Public Health, General (51.2201)

• Public Health, Other (51.2299)

Programmatic Alignment to Identified Subject Fields

https://www.eab.com/
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Appendix A (cont.)

Sources: National Center for Education Statistics, 
Lightcast Analyst, EAB Research & Analysis

Field Name Associated Classification of Instructional Programs (CIP) Codes

Health Care Administration

• Clinical Research Coordinator (51.0719)

• Disease Registry Data Management (51.0721)

• Health and Medical Administrative Services, Other (51.0799)

• Health Services Administration (51.2211)

• Health Unit Coordinator/Ward Clerk (51.0703)

• Health Unit Manager/Ward Supervisor (51.0704)

• Health/Health Care Administration/Management (51.0701)

• Health/Medical Claims Examiner (51.0715)

• Healthcare Information Privacy Assurance and Security (51.0723)

• Healthcare Innovation (51.0722)

• Hospital and Health Care Facilities Administration/Management (51.0702)

• Long Term Care Administration/Management (51.0718)

• Medical Administrative/Executive Assistant and Medical Secretary 
(51.0716)

• Medical Insurance Coding Specialist/Coder (51.0713)

• Medical Insurance Specialist/Medical Biller (51.0714)

• Medical Office Assistant/Specialist (51.071)

• Medical Office Computer Specialist/Assistant (51.0709)

• Medical Office Management/Administration (51.0705)

• Medical Reception/Receptionist (51.0712)

• Medical Staff Services Technology/Technician (51.0717)

• Medical Transcription/Transcriptionist (51.0708)

• Medical/Health Management and Clinical Assistant/Specialist (51.0711)

• Regulatory Science/Affairs (51.072)

Physics

• Acoustics (40.0809)

• Atomic/Molecular Physics (40.0802)

• Condensed Matter and Materials Physics (40.0808)

• Elementary Particle Physics (40.0804)

• Engineering Physics/Applied Physics (14.1201)

• Nuclear Physics (40.0806)

• Optics/Optical Sciences (40.0807)

• Physics and Astronomy (40.1101)

• Physics, General (40.0801)

• Physics, Other (40.0899)

• Plasma and High-Temperature Physics (40.0805)

• Theoretical and Mathematical Physics (40.081)

Programmatic Alignment to Identified Subject Fields, Cont.

https://www.eab.com/
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Appendix A (cont.)

Sources: National Center for Education Statistics, 
Lightcast Analyst, EAB Research & Analysis

Field Name
Associated 4-Digit Classification of Instructional Programs (CIP) 
Codes

Medical Laboratory Sciences Clinical/Medical Laboratory Science (51.10)

Clinical Psychology/ 
Counseling

Clinical, Counseling & Applied Psych. (42.28)

Computer Science Computer & Info. Sciences (11.01)

Data Modeling/Warehousing 
and Database Administration

Computer Software & Media (11.08)

Electrical Engineering Electrical, Electronics & Comms. Eng. (14.10)

Public Health Public Health (51.22)

Public Administration Public Administration (44.04)

Health Care Administration Health and Medical Admin. Services (51.07)

Physics Physics (40.08)

Alignment to Identified Subject Fields for ROI Evaluation

https://www.eab.com/
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Next Steps from this Market Opportunity Scan

Follow These Steps to Act on New Program Opportunities

Internal

In Partnership with EAB

Share the report with relevant leadership and faculty on campus. Use the recommended EAB resources below 
to guide conversations with stakeholders and make informed decisions. 

Identify most interesting opportunities for further analysis. Consider how the report’s findings 
match institutional goals. How do the fields surfaced in the report align with institutional strengths, 
available resources, and faculty priorities? See EAB’s “Top-Down New Program Opportunity Analyses” 
toolkit to learn what internal and external data sources you should leverage to determine which new 
program fields to prioritize. 

Continue to use market data to make informed decisions. Reference EAB’s “Market Demand 
Validation Checklist” for additional guidelines on how to interpret the labor market and competitive 
landscape data in this report. Use this checklist to avoid underestimating competition or 
overestimating employer and student demand as well as to vet initial projections for new programs.

Evaluate current budget capabilities and determine resources available to invest in new 
program launch. Refer to EAB’s “New Program Cost-Minimization Checklist” for ten tactics that can 
limit initial investment in new programs by leveraging existing resources and EAB’s “New Program 
Budget Templates” to project costs for new program development.

Consider potential employer partnerships to support growth. Employer partnerships can help 
generate revenue to support mission-critical programs and offerings. EAB’s “Toolkit to Grow 
Employer Partnerships” and “Critical Disciplines to Grow Employer Partnerships” research can help 
administrators identify potential partners and build successful, long-lasting employer relationships. 

Determine impact of new programs on institution’s existing portfolio. Leveraging resources 
from existing programs can help limit program launch costs. However, those financial gains are 
diminished if a new program attracts enrollments away from an existing degree rather than securing 
net new enrollments. EAB’s “Portfolio Cannibalization Feedback Form” can help institutional leaders 
and faculty flag new programs that serve similar markets as the institution’s existing portfolio and 
determine if a new degree will result in net positive or net negative enrollment shifts. 

Request a project debrief call with EAB research team to review the report. Meet with 
members of our research team to discuss the findings of the report and potential next steps.

Validate selected new program opportunities. Request a Program Feasibility Study to explore the 
market viability of an identified new program opportunity. 

Evaluate existing portfolio against labor market and competitive opportunity. Request a 
Portfolio Health Check to understand how existing offerings score on labor market and competitive 
opportunity

https://www.eab.com/
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=17
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=21
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=21
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=49
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=41
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=41
https://eab.com/research/continuing-and-online-education/toolkit/toolkit-to-grow-employer-partnerships/
https://eab.com/research/continuing-and-online-education/toolkit/toolkit-to-grow-employer-partnerships/
https://eab.com/research/continuing-and-online-education/study/critical-disciplines-to-grow-employer-partnerships/
https://attachment.eab.com/wp-content/uploads/2017/12/35938-BAF-New-Program-Launch-Book.pdf#page=37
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Scoring Methodology

Analyze regional labor market to identify fields with high employer demand. The labor market 
analysis serves as an indicator of external labor market needs. The objective is to identify occupations with 
strong labor market demand, which serves as an indicator of program demand among students prioritizing 
career impact in their enrollment choice. 

Factors considered:

– Job Postings Data, Q1 2022-Q4 2024:

– Average quarterly job postings

– Average quarterly percent growth in job postings

– Average quarterly actual growth in job postings

– Employment Projections Data, 2024-2034:

– Projected growth in employment (percent)

For each field, EAB compiled a list of relevant occupations, which are used to categorize data for relevant 
jobs. Each field receives a score based on its performance against all fields for each of the above metrics. 
EAB then calculates an overall labor market score incorporating relative strength across these metrics. 

Analyze regional competitive landscape to identify fields with high student demand and/or low 
competition. The volume and growth of degree conferrals serves as an indicator of student demand for 
each field. Data on the number of competitors informs competitive landscape saturation, while the market 
share of the top 20% of institutions describes the market concentration. 

Factors considered:

– Program Size, 2021-2023:

– Average annual completions

– Average annual median conferrals

– Competitors, 2023:

– Total number of institutions

– Market share of top 20% of institutions

– Growth, 2021-2023:

– Average annual actual growth in completions

– Average annual percent growth in completions minus average annual percent growth in competitors

For each field, EAB compiled a list of relevant Classification of Instructional Programs codes (CIP codes), 
which are used to categorize degree conferral data. Each field receives a score based on its performance 
against all fields for each above metric. EAB then calculates an overall competitive landscape score 
incorporating relative strength across these metrics. 

Analyze return on investment to identify fields with anticipated financial benefits. Return on 
investment serves as an indicator of the estimated financial benefit a program would provide to students. 
Programs with poor ROI outcomes face mounting challenges in attracting students, driven by increasing 
scrutiny from prospective learners and heightened regulatory demands. 

Factors considered:

– Median debt

– Median salary five years after graduation

– Debt to salary ratio

– Percent employed five years after graduation

EAB linked each field to the most relevant four-digit Classification of Instructional Programs code (CIP 
code), which are used to categorize degree conferral data. Each field receives a score based on its 
performance against all fields for each above metric. EAB then calculates an overall return on investment 
score incorporating relative strength across these metrics. 

https://www.eab.com/
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Data Sources

Lightcast 
https://lightcast.io/ 

This report includes data made available through EAB’s partnership with Lightcast (formerly 
Emsi), a labor market analytics firm serving higher education, economic development, and 
industry leaders in the U.S., Canada, and the United Kingdom.

Lightcast curates and maintains the most comprehensive labor market data sets available for 
academic program planning, providing real-time job posting data, workforce and alumni 
outcomes data, and traditional government sources of data. Under this partnership, EAB may 
use Lightcast’s proprietary tools to answer partner questions about employer demand, the 
competitive landscape, in-demand skills, postings versus actual hires, and skills gaps between 
job postings and professionals in the workforce. The Lightcast tools also provide EAB with in-
depth access to unsuppressed, zip-code-level government data for occupations, industries, 
programs, and demographics. For more complete descriptions of the Lightcast tools, visit:

• https://lightcast.io/solutions/education/analyst 

• https://lightcast.io/solutions/education/alumni-pathways 

To learn more about Lightcast and its software and services, please contact Bob Hieronymus, 
Vice President of Business Development at bob.hieronymus@lightcast.io.

Integrated Postsecondary Education Data System (IPEDS)
https://nces.ed.gov/ipeds/ 

The Integrated Postsecondary Education Data System (IPEDS) is the Department of
Education’s National Center for Education Statistics’ (NCES) core postsecondary
education data collection program. Information is collected annually from all providers of 
postsecondary education in fundamental areas such as enrollment, program completion and 
graduation rates, institutional costs, student financial aid, and human resources. 

Data collected through IPEDS is publicly released and can be accessed through the IPEDS Data 
Center by postsecondary education institutions and the general public. The IPEDS Data Center is 
designed as a centralized, web-based tool for the retrieval and analysis of IPEDS data, the 
system allows users to access and evaluate institutional data using a wide-range of analytical 
features that includes the ability to construct customized data sets, download full data files, and 
create statistical and trend analyses reports. 

EAB Research and Insights Library
https://eab.com/research-and-insights/ 

College Scorecard
https://collegescorecard.ed.gov/  

The College Scorecard is a tool from the Department of Education that helps students and 
families search for and compare colleges across a variety of metrics (e.g., admissions rates, 
enrollment demographics, completion rates, tuition, outcomes). The Scorecard also allows users 
to compare program-level data (e.g., median student debt by field of study, earnings by field of 
study). 

The College Scorecard combines data from the National Student Loan Data System, IRS tax 
records, and IPEDS data to evaluate the loan debt and earning outcomes for graduates by 
program. EAB gathers the most up-to-date data from the College Scorecard annually. College 
Scorecard data can also be accessed online by the general public. 

https://www.eab.com/
https://lightcast.io/
https://lightcast.io/solutions/education/analyst
https://lightcast.io/solutions/education/alumni-pathways
https://nces.ed.gov/ipeds/
https://eab.com/research-and-insights/
https://collegescorecard.ed.gov/


ABOUT EAB

At EAB, our mission is to make education smarter and our communities stronger. 

We work with thousands of institutions to drive transformative change through 

data-driven insights and best-in-class capabilities. From kindergarten to college 

to career, EAB partners with leaders and practitioners to accelerate progress and 

drive results across five major areas: enrollment, student success, institutional 

strategy, data analytics, and diversity, equity, and inclusion (DEI). We work with 

each partner differently, tailoring our portfolio of research, technology, and 

marketing and enrollment solutions to meet the unique needs of every leadership 

team, as well as the students and employees they serve. Learn more at eab.com.

202-747-1000 | eab.com

@eab @WeAreEAB@eab_ @eab.life
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